North Los Angeles County Regional Center
Board of Trustees Policy

Board Member Support

Scope
This policy applies to NLACRC Board of Trustees.

Purpose

To establish a policy to support, facilitate, and enhance the participation of board members
in board meetings, board committee meetings, board activities, and any other board
sanctioned activities.

Rationale

e Governance of the regional center is predicated upon a viable volunteer governing Board,
composed of individuals with demonstrated interest in, or knowledge of, developmental
disabilities.

e Board members are required to freely give their time to serve on NLACRC’s Board
of Trustees.

Procedure

1. Itis NLACRC’s policy to support its board members to fully participate on the Board of
Trustees. Therefore, NLACRC may pay or reimburse board members for the
expenditures incurred that are associated with transportation services, child care services,
or attendant care services in order for board members to fully participate in Board
meetings, Board committee meetings, or Board activities.

2. The executive director may approve the following Board member expenses:

a. Transportation services: Transportation services will be reimbursed based on
the one of the following methods:

i. The actual miles driven starting from the board member’s home or place
of employment to attend a board meeting, committee, or activity and for
the actual miles driven to return home. Actual miles shall also include
the additional miles driven to deliver and pick up a minor child from day
care settings. The mileage reimbursement rate shall be based on the
Internal Revenue Service (“IRS”) standard mileage rate for the use of a
car (also includes vans, pickups, or panel trucks).
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ii. The actual cost of transportation services paid for the use of Uber, Lyft,
taxi, or other forms of public transportation based on submission of a
receipt for the transportation services expense.

b. Child Care services or Attendant Care Services: Child care services and
attendant care services shall be reimbursed during the time that the board
member is participating in a board meeting, board committee meeting, or board
activity.

1. Virtual Participation: The time for child care services and attendant care
services may include up to thirty (30) minutes prior to the scheduled start
time of a board meeting, committee, or activity and up to thirty (30)
minutes after the actual end time of a board meeting, board committee,
or board activity.

ii. In-Person Participation: The time for child care services and attendant
cares services will begin at the time the caretaker begins services and will
end at the time the caretaker ends services.

iii. Reimbursement for child care services or attendant care services shall be
reimbursed at the Department of Developmental Services set houtly rate
for voucher/participant directed in-home respite services. Board
members may seek an exception regarding the time incurred for child
care services or attendant care services, by submitting a written request
to the executive director. Such written request must be provided to the
executive director prior to the board member incurring such day care or
attendant care expenses and shall be subject to the executive director’s
approval.

iv. Board members may seek an exception to use a minor child, under the
age of 18 years old, to provide child care services or attendant care
services. Such written request must be provided to the executive director
prior to the board member incurring such day care or attendant care
expenses and shall be subject to the executive director’s approval.

3. NLACRC will provide support to Board Members to allow full participation in board
meetings, board committees, or board activities by providing board members with the
tollowing support:

a. Office Supplies: Office supplies will be available to all board members upon
request, and such office supplies includes binders, indexes, sheet protectors,
writing instruments, clips and fasteners, notepads, filing supplies, post-it notes
and labels. Other types of offices supplies may be requested by board members.
Such additional request for other types of office supplies shall be subject to the

executive director’s approval.
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b. Equipment and Devices: Portable equipment and devices to provide
connectivity to the internet will be available for all board members, upon
request, in order for board members to fully participate in Board meetings,
Board committees, and Board activities remotely. Board members understand
that the equipment and devices are the property of NLACRC and must be
returned to NLACRC upon the board member’s departure from the Board of
Trustees. Further, board members understand that board members receiving
equipment and devices must adhere to NLACRC’s acceptable use policy.

4. NLACRC will strive to provide support for all board members to facilitate full
participation in Board meetings, committee meetings, or board activities to include
producing documents prepared by NLACRC in larger font or print size, providing verbal
translations during Board meetings, and providing a board meeting packet review.

5. NLACRC will strive to protect the personal information of all its board members. In the
unlikely event of a breach of personal information, NLACRC will provide the impacted

board members with credit monitoring services for at least 12 months, at regional center’s
expense if the following information is disclosed in the breach:

e The individual’s first name or first initial and last name in combination with
any one or more of the following:

e Social Security Number

e (alifornia Driver’s License Number or California Identification Card
Number

e Medical or Health Information, such as personal, medical or insurance

identifiers that could result in financial theft or fraud

e Account Number, Credit/Debit Card Number in combination with
any required security code, access code or password

e Username or email address in combination with a password or security

question and answer that would permit access to an online account

6. All other requests for support will be considered by NLACRC on a case-by-case basis,
subject to the executive director’s written approval.

7. A Child Care or Attendant Care Services Billing form must be completed and signed an
order to receive reimbursement from NLACRC for childcare or attendant care services.
The completed and signed Child Care/Attendant Care Services billing Form, along with
all payment documentation, should be submitted to NLACRC within sixty (60) days after
the date of the meeting, and no later than 12 months from the date of service delivery.
An exception to the 12-month deadline may be granted by the Chief Financial Officer or
Executive Director. Payment will be issued within 30 days of the date of submission. Any
board member that receives childcare, personal assistance or respite services through a
vendored agency as a result of his or her child’s Individual Program Plan, must provide a
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certification from the vendored agency that demonstrates the dates and hours of service
reflected on the billing form were not provided by the vendored agency.

8. A Travel Expense Claim form must be completed and signed in order to receive
reimbursement from NLACRC for mileage reimbursement or transportation costs to
attend meetings. The completed and signed Travel Expense Claim Form, along with all
supporting documentation, should be submitted to NLACRC within sixty (60) days after
the date of the meeting, and no later than 12 months from the date of service delivery.
An exception to the 12-month deadline may be granted by the Chief Financial Officer or
Executive Director. Payment will be issued within 30 days of the date of submission.

9. All reimbursements made to board members by NLACRC shall be reported annually to
the Internal Revenue Services in the form of a 1099-NEC Form (non-employee
compensation), unless the board member provides the following documentation within
sixty (60) days of the date the actual expenditure was incurred.

a. Day Care Services or Attendant Care Services: Copies of cancelled checks,
invoice from the day care provider demonstrating a payment was made, or
other documentation that demonstrates an actual payment was made to the day
care or attendance care worker.

b. Mileage Reimbursement: Documentation from either Google, MapQuest, or
other resource that demonstrates (i) the actual mileage driven; (ii) the starting
address; (iii) the day care setting address, if applicable; and (iv) the ending
address.

c. Transportation Reimbursement: Copies of an invoice, receipt, or other
documentation that demonstrates an actual payment was made for
transportation services.

d. If it is determined the payment received from NLACRC exceeds the actual
expenses incurred by the board member, the amount of reimbursement that is
in excess of the actual expenses incurred by the board member must be paid
back to NLACRC by the board member within one-hundred, twenty days (120)
of the actual date the expenditure was incurred. Such amounts not reimbursed

to NLACRC within the 120-day timeline shall be reported to the IRS.
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