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MEMORANDUM 

Date: June 11, 2026 

To: Alex Kopilevich, Chair, Jaklen Keshishyan, Alt. Chair, Jodie Agnew-
Navarro, Octavia Watkins, Masood Babaeian, Paul Borda, Andrea 
Devers, Cal Enriquez, Ricki Macken-Chilvers, Vahe Mkrtchian, 
Daniel Ortiz, Jen Pippard, Sharon Weinberg, Jason Gillis, David 
Ebrami, Desiree Misrachi, Tal Segalovitch 

From: Lindsay Granger 
Executive Administrative Assistant 

Re: Information and materials for the next Vendor Advisory 
Committee meeting on Thursday, June 11, 2026 at 9:30 a.m. 

Attached is information for the next committee meeting. Please review 
this information prior to the meeting. 

The meeting is a Hybrid Meeting and will be remotely accessible 
by Zoom. We will send you the Zoom access information via email. 
The in-person meeting location will be at the NLACRC Antelope Valley 
Office: 43850 10th Street West Lancaster, CA 93534. 

If you have any questions, or if you are unable to attend the meeting, 
please send us an email to boardsupport@nlacrc.org. Thank you! 

Attachments 

c: Angela Pao-Johnson, NLACRC Executive Director, 
Evelyn McOmie, Deputy Director 

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope Valleys since 1974. 
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VENDOR ADVISORY COMMITTEE 

Thursday, June 11, 2026 
9:30 am (Hybrid) 

Zoom/NLARC Antelope Valley Office 
~AGENDA ~ 

 
 

I. Call to Order & Introductions - Alex Kopilevich, Chair (1 min.) 
 

II. Committee Member Attendance/Quorum (1 min.) 
 
III. Share Impact Story From Individual Served (5 min.) 
 
IV. Public Input - Agenda Items only (3 min. per person, 3-person limit) 
 
V. Consent Items  

A. Approval of Minutes from the May 14, 2026, Meeting (1 min.) 
B. Approval of the Agenda (1 min.) 

 
VI. Action Items  

A. Vote on Vendor Advisory Committee Alternate Chair Opening – Alex Kopilevich 
(5 min.) 

 
VII. Committee Business   

A. Strategic Plan Alignment Workshop – Heather Simms (30 min.) 
B. Self-Determination Update – Silvia Renteria-Haro (1 min.) 

 
VIII. Report Outs  

A. Deputy Director Officer’s Report – Evelyn McOmie (15 min.) 
1. Presentation on New SIR Form – Examples 
2. Presentation of Signature Pages  

B. Chief Financial Officer’s Report – Vini Montague (5 min.) 
C. Community Services Director’s Report – Arshalous Garlanian (10 min.) 
D. Legislative Report – Belinda Abatesi (5 min.) 
E. Executive Director’s Report – Angela Pao-Johnson (10 min.) 

 
IX. Open Topics for Discussion – Alex Kopilevich (5 min.) 
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X. Committee Work Group Information/Committee Work Group Final Reports:  
A. Early Start Services (Jodie Agnew-Navarro) (3 min.) 

For meeting schedule and information 
Contact: Jodie Agnew-Navarro - jodie.agnew-navarro@chimeinstitute.net 
Next workgroup meeting: Thursday, July 16, 2026, at 9:00am (via Zoom). 

i. Early Start Services  
 

B. School Age Services (Paul Borda & Cal Enriquez) (3 min.) 
For meeting schedule and information 
Contact: Paul Borda - paul@abatherapypartners.com and Cal Enriquez - 
cal.enriquez@aveanna.com 
Next workgroup meeting: Tuesday, June 9, 2026, at 10:00am (via Zoom). 

i. School Age Services  
 

C. Adult Services (Octavia Watkins) (3 min.) 
For meeting schedule and information 
Contact: Octavia Watkins - excellencecrp@gmail.com 
Next workgroup meeting: Monday, July 20, 2026, at 11:00am (via Zoom). 

i. Adult Services  
 

XI. Board Committee Reports 
 

A. Community Relations Committee (Sharon Weinberg – VAC Rep.) (1 min.) 
B. Executive Finance Committee (Jaklen Keshishyan – VAC Rep.) (1 min.) 
C. Nominating Committee (Alex Kopilevich – VAC Rep.) (1 min.) 
 

XII. Board Meeting Agenda Items 
 

XIII. Announcements/Public Input/Information Items (3 min. per person) 
A. Next Meeting: Thursday, August 13, 2026, at 9:30 a.m. Hybrid – In-person location 

Chatsworth Office 
B. Committee Attendance 

 
XIV. Adjournment 

 
XV. Review of Meeting Action Items (Item Owner and Due Date) 
 

4



 

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, MAY 14, 2026  

NORTH LOS ANGELES COUNTY REGIONAL CENTER (NLACRC) 
9200 OAKDALE AVENUE, SUITE 100 

CHATSWORTH, CALIFORNIA 
 

MINUTES OF THE VENDOR ADVISORY COMMITTEE MEETING 
HYBRID –SANTA CLARITA VALLEY OFFICE / ZOOM 

May 14, 2026, 9:30 A.M. 
 

 
MEMBERS: 
 
Alex Kopilevich, Jaklen Keshishyan, Jodie Agnew-Navarro, Paul Borda, Andrea Devers,  
Sharon Weinberg, Cal Enriquez, Jason Gillis, Tal Segalovitch, David Ebrami, Ricki Macken-
Chilvers, Vahe Mkrtchian, Desiree Misrachi 
 

 
STAFF: 
Angela Pao-Johnson, Evelyn McOmie, Vini Montague, Arshalous Garlanian, Vipin Gautam, 
Valeria Soto, Belinda Abatesi, Lindsay Granger 
 
GUESTS:  
 
ABSENT:, Daniel Ortiz, Jen Pippard 
 
 
 

1. CALL TO ORDER   
 
There being a quorum present, and adequate and proper notice of the meeting having been 
given, VAC Chair Alex Kopilevich called the meeting to order at 9:32 a.m. read the NLACRC 
Civility Code.  
 
 

2. COMMITTEE MEMBER ATTENDANCE 
 
Members were asked to identify themselves when speaking or making a motion.  

 
 

3. SHARE IMPACT STORY FROM INDIVIDUAL SERVED 
 
Executive Director Angela Pao-Johnson shared an impact story from one of the CSCs at the 
regional center.  

 
4. PUBLIC INPUT 

 
There was no public input.  
 

5. CONSENT ITEMS 
 
On a motion made by Sharon Weinberg, seconded by David Ebrami, it was resolved to 
approve the minutes of the Vendor Advisory Committee meeting held on April 9, 2026, 
as presented. Motion carried.  
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An amendment was made to the meeting packet memo to correct Tal Segalovitch’s last 
name as it appears on the meeting packet memo. On a motion made by Tal Segalovitch, 
seconded by Alex Kopilevich, it was resolved to approve the agenda. Motion carried.  

 
6. ACTION ITEMS 
 
6.1 Vote on Vendor Advisory Committee Chair and Alternate Chair for Fiscal Year 2026-2027 
 

VAC Chair Alex Kopilevich announced that Alex Kopilevich's six-year term with NLACRC will 
conclude in June 2026 and that the committee would be selecting a new Vendor Advisory 
Committee (VAC) Chair for Fiscal Year 2026–2027. Alex Kopilevich reflected on the 
experience of serving on the committee, noting that it had been a valuable and rewarding 
opportunity. 
 
Alex Kopilevich reported that the deadline to submit statements of interest for the Chair 
position was May 5, 2026. Tal Segalovitch was the only committee member who submitted a 
statement of interest by the deadline. Prior to proceeding with the election, Alex Kopilevich 
invited any additional nominations or expressions of interest from committee members 
attending either in person or virtually to ensure a transparent nomination process. No 
additional nominations were received. 
 
Although only one candidate was nominated, Alex Kopilevich stated that a formal vote should 
still be conducted to ensure the election was properly reflected in the committee's records and 
meeting minutes. 
 
A motion made by Alex Kopilevich, seconded by Sharon Weinberg, to elect Tal 
Segalovitch as Vendor Advisory Committee Chair for Fiscal Year 2026-2027. Motion 
carried.  
 
Vote:  
Ayes: Unanimous 
Opposed: None 
Abstentions: None 
 
Tal Segalovitch was elected Vendor Advisory Committee Chair for Fiscal Year 2026–2027. 
Committee members offered congratulations following the vote. During brief transition 
remarks, Alex Kopilevich expressed confidence in Tal Segalovitch's upcoming leadership and 
noted that the incoming Chair would have the support of NLACRC leadership and staff. Tal 
Segalovitch acknowledged the transition and noted that strong leadership and support from 
the current Chair and NLACRC staff would help ensure continuity for the committee. 
 
Following the election of the Chair, the committee proceeded to the election of the Vendor 
Advisory Committee Alternate Chair for Fiscal Year 2026–2027. 
 
Alex Kopilevich provided an overview of the Vendor Advisory Committee (VAC) Alternate Chair 
role, explaining that the Alternate Chair supports the Chair and assumes responsibilities when 
the Chair is unavailable or unable to fulfill VAC duties. 
 
Alex Kopilevich reported that two committee members had expressed interest in serving as 
VAC Alternate Chair for Fiscal Year 2026–2027: Jason Gillis and Jaklen Keshishyan. Rather 
than conducting the election at the current meeting, the committee agreed to provide members 
with additional information about each candidate prior to voting. 
 
Jason Gillis and Jaklen Keshishyan were asked to submit a brief written statement to Lindsay 
Granger by June 2, 2026, outlining their interest in serving as Alternate Chair, relevant 
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experience, and qualifications for the role. The statements will be included in the June meeting 
materials to allow committee members an opportunity to review candidate information prior to 
the election. Alex Kopilevich noted that the June 2 deadline was necessary to ensure materials 
could be distributed in accordance with agenda posting requirements. Committee members 
expressed agreement with the proposed process, and no questions or concerns were raised. 
 
Alex Kopilevich also announced that the Board of Trustees had approved the appointment of 
two new members to the Vendor Advisory Committee for Fiscal Year 2026–2027 during its 
meeting the previous evening. Alona Yorkshire and Lea Munoz were selected to join the 
committee beginning in FY 2026–2027. 
 
Alex Kopilevich welcomed Alona Yorkshire and Lea Munoz to the Vendor Advisory Committee 
and noted that additional information regarding committee membership and leadership 
transitions would be finalized at the June meeting. 
 
ACTION: Jason Gillis and Jaklen Keshishyan will send Lindsay Granger their statements for 
the position of VAC Alternate Chair by June 2, 2026.  

 
6.2 Review and Approve Draft Planning Calendar for next Fiscal Year 2026-2027 

 
The committee reviewed the draft Vendor Advisory Committee (VAC) meeting calendar for 
Fiscal Year 2026–2027, referred to as the VAC Critical Calendar. 
 
Alex Kopilevich explained that July is a dark month and that the committee does not meet 
during July. Alex Kopilevich also noted that the VAC calendar generally follows the Board of 
Trustees meeting schedule. While October and December are typically dark months, October 
was intentionally left available should a committee meeting be needed to address time-
sensitive matters. 
 
Alex Kopilevich highlighted that the election of the VAC Chair and Alternate Chair was 
scheduled earlier in the fiscal year planning process to allow sufficient time to complete 
elections and ensure leadership transitions are finalized before the start of the new fiscal year. 
 
Committee members were provided an opportunity to ask questions or suggest revisions to 
the calendar. No questions, changes, or concerns were raised. 
 
On a motion made by Jaklen Keshishyan, seconded by Jason Gillis, it was resolved to 
approve the Fiscal Year 2026-2027 Vendor Advisory Committee Planning Calendar as 
presented. Motion carried.  
 
 

7. COMMITTEE BUSINESS 
 

7.1 Discuss Committee Goals for Next Fiscal Year 
 
Alex Kopilevich introduced a discussion of the Vendor Advisory Committee's goals and 
objectives for Fiscal Year 2026–2027. Committee members reviewed the proposed goals for 
each of the committee's service-specific subgroups, including Early Start Services, School-
Age Services, and Adult Services. 
 
Alex Kopilevich explained that the purpose of the review was to familiarize committee 
members with the objectives and priorities established for each subgroup. No action or vote 
was required. 
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Following the review, Alex Kopilevich invited questions and feedback regarding the proposed 
goals and objectives. No questions or concerns were raised by committee members. 
 
Alex Kopilevich also reminded committee members that each subgroup is led by designated 
committee members and noted that leadership assignments for the upcoming fiscal year 
would be discussed once the FY 2026–2027 committee membership is finalized. Committee 
members interested in serving as subgroup leads were encouraged to coordinate with Lindsay 
Granger. Current subgroup leaders may continue in their roles or new leaders may be selected 
based on committee interest. 
 
With no further discussion, the committee concluded its review of the FY 2026–2027 goals 
and objectives. 
 

7.2 Community Engagement Discussion: Language, Identity, and Inclusion 
 
Angela Pao-Johnson facilitated a discussion regarding the terminology used to refer to 
individuals receiving regional center services. Angela Pao-Johnson explained that the term 
"consumer," which is currently used in statute, has generated feedback from some community 
members who feel the term is transactional and does not accurately reflect how they wish to 
be identified. Angela Pao-Johnson reported that a statewide effort led by the Association of 
Regional Center Agencies is currently gathering feedback through a survey to identify 
preferred terminology and inform potential statutory changes. 
 
Angela Pao-Johnson shared concerns about regional centers independently adopting different 
terminology. While individual regional centers could choose to use different terms locally, 
Angela Pao-Johnson noted that inconsistent language across the state could create confusion 
for legislators, policymakers, service providers, families, and members of the public who may 
not understand that different terms refer to the same population. Angela Pao-Johnson 
expressed support for a unified statewide approach while recognizing the importance of local 
community input. 
 
Jason Gillis agreed that consistency across regional centers would provide greater clarity 
while emphasizing that the primary goal should be ensuring individuals receiving services feel 
respected by the terminology used. Jason Gillis noted that while a preferred term may not be 
every individual's first choice, it should meet the standard of being respectful and acceptable 
to the community. 
 
Committee members discussed the broader impact that inconsistent terminology can have on 
advocacy and public awareness efforts. Ricki Macken-Chilvers compared the discussion to 
ongoing efforts within the developmental services field to standardize terminology for Direct 
Support Professionals (DSPs), noting that the use of multiple titles across organizations and 
regions can dilute messaging and make it more difficult to build momentum around shared 
issues. Ricki Macken-Chilvers suggested that adopting consistent statewide terminology could 
strengthen communication and understanding across the developmental services system. 
 
The discussion also explored the distinction between terminology used in official 
documentation and terminology used in individual interactions. Committee members noted 
that while a single term may be necessary for reports, policies, aggregate data, and statewide 
communication, individuals may have personal preferences regarding how they wish to be 
identified. Several participants emphasized the importance of honoring those individual 
preferences whenever possible. 
 
Angela Pao-Johnson cautioned against making decisions regarding terminology without 
meaningful input from the individuals directly affected. Angela Pao-Johnson recommended 
promoting participation in the ARCA survey and encouraging individuals receiving services to 
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provide feedback before any recommendations are made. Angela Pao-Johnson noted that 
once survey results are available, the committee would be better positioned to evaluate 
whether statewide preferences align with local community perspectives. 
 
During the discussion, members raised questions about whether changes in terminology could 
also affect job titles and program names currently associated with the term "consumer," 
highlighting the importance of considering continuity and consistency throughout the service 
system. Angela Pao-Johnson shared that preliminary survey responses suggest that some 
individuals continue to prefer the term "consumer," underscoring the importance of collecting 
broad community feedback rather than making assumptions about preferred language. 
 
Additional comments focused on person-centered practices and the importance of asking 
individuals how they wish to be identified. One committee member shared that their 
organization has begun documenting preferred language and identity preferences as part of 
individual service planning, including preferences related to disability identity and other 
aspects of self-identification. Members agreed that regardless of any statewide terminology 
ultimately selected, respecting individual preferences remains an important component of 
person-centered services. 
 
Alex Kopilevich emphasized that consistency in terminology is particularly important for 
documentation, reporting, and communication across NLACRC's three catchment areas. Alex 
Kopilevich expressed support for aligning with whichever terminology is ultimately selected 
through the statewide process to reduce confusion and maintain continuity. 
 
Evelyn McOmie shared that the decision should ultimately be guided by the preferences of 
the individuals receiving services and noted that many people have expressed concerns about 
the term "consumer" for many years. Evelyn McOmie emphasized the importance of allowing 
the community to determine the terminology that best reflects their preferences and identities. 

 
7.3 Self-Determination Update 

 
Silvia Renteria-Haro provided an update on the Self-Determination Program (SDP). As of May 
1, 2026, NLACRC had 781 participants enrolled in the program. Silvia Renteria-Haro also 
reported that 131 individuals had transitioned into the Self-Determination Program during the 
current year. 
 
Silvia Renteria-Haro stated that there were no new directives or guidance from the Department 
of Developmental Services (DDS) at this time; however, discussions at the state level suggest 
that changes to the program may be forthcoming during the summer. 
 
Silvia Renteria-Haro also announced that there are currently two vacancies on the Local 
Volunteer Advisory Committee (LVAC). The committee meets virtually on the third Thursday 
of each month from 6:30 p.m. to 8:30 p.m. Committee members were encouraged to share 
the opportunity with individuals who may be interested in serving. 
 
During discussion, Alex Kopilevich asked whether there was any additional information 
available regarding the anticipated changes to the Self-Determination Program. Silvia 
Renteria-Haro noted that one area under discussion involves cost-effectiveness requirements. 
Silvia Renteria-Haro explained that cost-effectiveness has traditionally been assessed under 
the Lanterman Act and indicated that potential changes related to spending plan requirements 
and rate-setting authority may be forthcoming. 
 
The committee received the update and no further discussion followed. 
 
No additional questions were raised. 
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8. REPORT OUTS 

 
8.1 Deputy Director Officer’s Report 

 
A. New SIR Form Implementation 

 
Evelyn McOmie provided an update on case management operations, workforce development 
efforts, and organizational priorities. Evelyn McOmie reported significant progress in reducing 
service coordinator vacancies, noting that the Regional Center currently has nine vacant 
caseloads, compared to a previously reported 81 vacant caseloads affecting more than 5,800 
individuals served. Evelyn McOmie stated that, given the Regional Center's continued growth 
and ongoing intake volume, maintaining only nine vacant caseloads reflects substantial 
progress. Reducing caseloads and filling remaining vacancies continue to be major 
organizational priorities, with some departments now maintaining caseloads in the 70s. 
 
Evelyn McOmie also reported on NLACRC's continued investment in staff development. A 12-
month leadership development and coaching program for Case Management Supervisors 
began in May 2026. The program includes assessments, coaching, observation of supervisory 
practices, and leadership development opportunities designed to strengthen supervisors' 
ability to support service coordinators and respond to the increasing complexity of case 
management responsibilities. Evelyn McOmie noted that 64 supervisors are participating in 
the pilot program, which may later be expanded to other management staff throughout the 
organization. 
 
Evelyn McOmie provided an update on the "Power of the Pen" campaign, an initiative intended 
to improve understanding of IPP signature requirements among families, providers, and 
stakeholders. Evelyn McOmie explained that some families mistakenly believe they are 
signing approval of the IPP document itself, rather than documenting agreement or 
disagreement with services discussed during the planning process. Providers were 
encouraged to help educate families regarding the importance and purpose of IPP signature 
documentation. 
 
Evelyn McOmie further reported that NLACRC has hired more than 200 new service 
coordinators over the past three years and that the organization now has more employees 
with fewer than five years of tenure than long-term staff. Evelyn McOmie acknowledged the 
learning curve associated with onboarding a large number of new employees and encouraged 
providers to continue partnering with service coordinators while utilizing supervisory and 
management support when necessary. 
 
Following the Deputy Director's report, Kaitlyn Condreay, SIR Specialist, presented an 
overview of revised Title 17 Special Incident Reporting (SIR) requirements that became 
effective on May 1, 2026. Kaitlyn Condreay explained that the changes were developed by 
DDS to improve consistency in reporting practices across regional centers. The presentation 
included an overview of expanded reporting requirements, revisions to the definition of vendor 
care, new and expanded victim-of-crime categories, additional abuse and neglect reporting 
requirements, expanded serious injury reporting criteria, new hospitalization reporting 
requirements, and updated missing person reporting standards. 
 
Kaitlyn Condreay explained that the definition of vendor care has been expanded to include 
situations where services were scheduled or expected to be provided, even if a provider was 
not physically present at the time of an incident. Additional reporting categories now include 
incidents involving fraud, identity theft, credit theft, stalking, hate crimes, human trafficking, 
and other criminal offenses. Abuse and neglect reporting requirements have also been 
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expanded to include additional forms of emotional abuse, exploitation, isolation, 
abandonment, and certain neglect-related incidents. 
 
Kaitlyn Condreay reviewed changes related to serious injury reporting, including requirements 
to report certain seizure-related injuries, head injuries requiring medical attention, pressure 
injuries, injuries resulting from aggression between individuals that require medical treatment, 
and specific bruising or hematoma incidents based on location or severity. New reporting 
requirements also include emergency room stays of five or more days and certain unplanned 
hospitalizations. Missing person reporting requirements were revised to formalize existing 
practices and expand circumstances under which incidents must be reported to DDS. 
 
Kaitlyn Condreay announced that NLACRC is developing a new electronic SIR submission 
form that will incorporate all revised Title 17 reporting categories. The electronic form will be 
available through the NLACRC website and will allow vendors to submit reports online and 
receive a PDF copy for their records. Providers were advised to continue using existing 
reporting procedures until the new system is officially launched. 
 
Committee members engaged in an extensive discussion regarding implementation of the 
revised reporting requirements. Questions were raised regarding reporting responsibilities for 
day programs, Self-Determination Program services, residential providers, hospitalization 
scenarios, and situations in which individuals decline services or choose not to return to a 
provider's care. Kaitlyn Condreay provided clarification regarding each scenario and 
emphasized that reporting determinations would continue to be based on the specific 
circumstances of each incident and whether the individual was considered to be under vendor 
care. 
 
Alex Kopilevich requested clarification regarding reporting timelines. Kaitlyn Condreay 
confirmed that vendors must notify the Regional Center within 24 hours of learning about a 
reportable incident and submit a written SIR within 48 hours. Kaitlyn Condreay clarified that 
reporting timelines begin when the vendor becomes aware of the incident rather than when 
the incident originally occurred. 
 
The committee also discussed challenges related to IPP signature forms and documentation 
requirements. Committee members noted that multiple versions of signature pages are 
currently in circulation and requested clarification regarding which forms should be used and 
retained. Evelyn McOmie explained the differences between IPP signature forms, SIPP 
signature documentation, and annual review forms, noting that electronic versions entered 
into the Regional Center system serve as the official version of record. Providers were 
encouraged to request the finalized version from service coordinators when discrepancies 
arise. 
 
Committee members suggested that a future VAC meeting include a presentation reviewing 
current IPP signature forms, templates, and documentation requirements to improve provider 
understanding and consistency. Staff agreed that additional education on the topic would be 
beneficial. 
 
In closing, Alex Kopilevich commended NLACRC's progress in reducing vacant caseloads 
despite continued organizational growth and increasing service demands. The committee 
thanked Evelyn McOmie and Kaitlyn Condreay for their presentations and detailed responses 
to provider questions.  
 

8.2 Chief Financial Officer’s Report 
 
Vini Montague, Chief Financial Officer, provided a financial update for the committee. 
NLACRC's B4 allocation was reported at approximately $1.4 billion. Expenditures for the 
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February 2026 service month totaled $118.3 million, with year-to-date expenditures reaching 
approximately $864 million. Vini Montague reported that NLACRC continues to project a 
Purchase of Services (POS) deficit of approximately $11.5 million and noted that DDS has 
been informed of the projected shortfall. 
 
Vini Montague also provided an update regarding DDS requirements for tracking remote 
service delivery. Vini Montague explained that DDS is expected to issue a new directive 
requiring providers to track remote services through the eBilling system beginning with 
services provided on or after May 1, 2026. The new process will add a field within eBilling 
where providers will enter the number of days remote services were delivered to each 
individual served. The enhancement is intended to allow DDS and regional centers to better 
monitor the frequency of remote service utilization. 
 
During discussion, Jaklen Keshishyan asked whether the new reporting requirement would 
affect provider rates or billing practices. Vini Montague clarified that there are no rate changes 
associated with the new requirement and that providers will continue billing as they currently 
do. The additional field is solely for tracking purposes and will not impact reimbursement 
amounts. 
 
Committee members also asked how the requirement would apply to providers that do not 
offer remote services. Vini Montague explained that providers whose service codes do not 
permit remote service delivery will not see the new eBilling field. Providers authorized to 
provide remote services will be required to enter the number of remote service days, including 
entering zero when no remote services were provided during the billing period. 
 
Staff noted that DDS plans to conduct informational sessions for providers regarding the new 
eBilling functionality and reporting requirements. Information regarding those sessions will be 
distributed once available. 
 
Vini Montague concluded the report with an update regarding the annual fiscal year rollover 
process. The rollover process will occur on June 30, 2026, and will generate new 
authorizations for Fiscal Year 2026–2027. New authorizations are expected to be printed and 
mailed during the last week of July. Vini Montague noted that the volume of authorizations 
requires significant processing time and reiterated NLACRC's goal of implementing a future 
provider portal that would allow authorizations to be distributed electronically. Until such a 
system is available, providers needing authorization information earlier may contact their 
Accounts Payable Specialist to request authorization reports in Excel format. 
 
Following the report, a committee member commended Accounts Payable staff member Julie 
Chuffin for providing exceptional support and responsiveness. Vini Montague acknowledged 
the feedback and indicated that the recognition would be shared with staff. 
 
The committee received the report and no further questions were raised. 
 

 
8.3 Community Services Director’s Report 

 
A. All’s Well Healthcare 

 
VAC Chair Alex Kopilevich introduced the Community Services Director’s Report. 
 
Arshalous Garlanian provided updates on Quality Incentive Program (QIP) activities, provider 
compliance requirements, and workforce development initiatives. Arshalous Garlanian 
reported that Community Services staff continue to reconcile QIP records and are contacting 
providers who have not completed required QIP survey activities for Fiscal Year 2026–2027. 
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Arshalous Garlanian informed the committee that DDS would release proposed QIP reporting 
measures on May 15, 2026, with a public comment period open through June 15, 2026. 
Providers were encouraged to review the proposed measures and submit feedback directly to 
DDS. Several anticipated changes were highlighted, including conducting QIP surveys at the 
vendor-number level, expanding eligibility for Supported Living Services (SLS) providers to 
participate in Prevention and Wellness reporting measures, and creating voluntary 
participation opportunities for certain service types that were previously excluded from QIP 
because they were not included in rate reform. Arshalous Garlanian emphasized the 
importance of provider participation in the public comment process, as the proposed measures 
will help shape future quality and performance expectations. 
 
Providers were also reminded to complete required DDS 1891 documentation and to promptly 
notify NLACRC Resource Development of any changes to provider information. Arshalous 
Garlanian noted that updates entered into the DDS Service Provider Directory do not 
automatically update NLACRC systems and stressed the importance of notifying both DDS 
and NLACRC to ensure provider information remains accurate and current. 
 
Arshalous Garlanian then introduced Daisy Alvarez, Recruiter Manager with Allswell 
Healthcare, to provide an update on the DDS-funded Direct Support Professional (DSP) 
Internship Program. Arshalous Garlanian noted that the internship program had been 
extended and relaunched and that many participating providers had reported positive 
outcomes and successful workforce recruitment through the program. 
 
Daisy Alvarez explained that Allswell Healthcare partners with DDS to administer a paid three-
month shadow-training internship program designed to recruit, train, and develop future Direct 
Support Professionals. Interns may work up to 30 hours per week and receive hands-on 
training while paired with experienced DSP mentors. The program is intended to introduce 
individuals to careers in developmental services, strengthen the DSP workforce pipeline, and 
create opportunities for long-term employment within the field. 
 
Daisy Alvarez reported that participating providers may hire interns into permanent positions 
at any point during the internship period. Allswell Healthcare manages recruitment, candidate 
screening, onboarding, payroll administration, workers' compensation coverage, and other 
employment-related responsibilities, allowing providers to focus on mentorship and training. 
Interns hired into permanent positions may also qualify for retention incentives after six and 
twelve months of employment. Daisy Alvarez further noted that Allswell Healthcare recently 
added completion of LIC 503 documentation on behalf of providers as part of the onboarding 
process. 
 
During discussion, committee members asked questions regarding placement eligibility and 
internship requirements. Daisy Alvarez clarified that DSP interns may not currently be placed 
in Level 6 or higher residential facilities but may participate in eligible lower-level residential 
settings. Daisy Alvarez also explained that internships are limited to direct support positions 
and cannot be used for office-based or administrative roles because interns must work 
alongside a DSP mentor and receive direct service experience. 
 
Committee members shared positive experiences with the program. One provider reported 
successfully converting a DSP intern into a full-time employee and commended Allswell 
Healthcare staff for their responsiveness and support throughout the placement process. The 
provider also noted that Allswell Healthcare had been helpful when an intern was not an 
appropriate fit, assisting the organization in navigating the situation and identifying 
alternatives. 
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Following the presentation, a provider expressed appreciation for NLACRC's efforts to 
implement rate reform and update provider rates in a timely manner. The provider explained 
that, as a courtesy vendor with multiple regional centers, they continue to experience payment 
delays from other regional centers that have not yet completed all rate conversions. The 
provider thanked NLACRC staff for their responsiveness and acknowledged the significant 
effort required to complete the conversion process. 
 
The provider also raised concerns regarding ongoing challenges with FACT, noting that the 
issue was discussed extensively among providers during a recent training related to Social 
Security and representative payee services. The provider stated that the challenges 
associated with FACT are affecting not only service providers but also individuals receiving 
services and emphasized the importance of continued efforts to address the issue. 
 
In response, Arshalous Garlanian thanked the provider for both the recognition and the 
feedback. Arshalous Garlanian acknowledged the efforts of Community Services staff involved 
in supporting providers through rate reform implementation and stated that the concerns 
regarding FACT would be shared with the appropriate teams for further review. 
 
The committee thanked Arshalous Garlanian and Daisy Alvarez for their updates and 
presentations and proceeded to the next agenda item.  
 
This version is closer to the level of detail typically seen in strong VAC minutes because it 
captures what changed, why it matters, provider questions, provider feedback, and staff 
responses, rather than simply documenting that a presentation occurred. 
 

9.1 Legislative Report 
 
VAC Chair, Alex Kopilevich introduced the Legislative Report Out, presented by Belinda 
Abatesi.  
 
Belinda Abatesi provided a high-level overview of current legislative and budget developments 
affecting the developmental services system. Belinda Abatesi reported that the Governor's 
May Revision was being released on May 14, 2026, with the budget briefing taking place that 
morning. Belinda Abatesi noted that additional information specific to Health and Human 
Services budget proposals would be discussed during a stakeholder call later that day and 
stated that a more detailed analysis of the May Revision's impact on the developmental 
services community would be presented at a future meeting once staff had an opportunity to 
review the proposal. 
 
Belinda Abatesi emphasized the importance of staying informed and engaged during the 
budget process, noting that budget decisions would move quickly before the Legislature's 
June 15 constitutional deadline for adopting a budget bill. As context for ongoing discussions, 
Belinda Abatesi referenced a recent Senate Budget Subcommittee hearing that reviewed the 
Governor's January budget proposals related to DDS and In-Home Supportive Services 
(IHSS). The hearing included testimony from stakeholders who raised concerns regarding 
various budget proposals. Committee members were encouraged to review the hearing 
materials and agenda for additional background information. 
 
Belinda Abatesi highlighted several upcoming advocacy opportunities available to individuals 
served, families, providers, and community partners. These opportunities were intended to 
help stakeholders stay informed, participate in policy discussions, and advocate for the 
preservation and strengthening of developmental services. Particular attention was given to 
the California Disability Leadership Alliance (CDLA) Day of Action scheduled for May 26, 2026, 
at the State Capitol. Belinda Abatesi described the event as a statewide advocacy effort that 
would include a rally and legislative visits and encouraged participation from members of the 
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developmental services community. Belinda Abatesi also noted that additional advocacy 
events and rallies may be announced following release of the May Revision and encouraged 
stakeholders to subscribe to advocacy alerts and newsletters to remain informed. 
 
Belinda Abatesi provided an update on implementation of California's Master Plan for 
Developmental Services. The first annual implementation report has been released since 
publication of the Master Plan in March 2025. Belinda Abatesi explained that the report reflects 
California's transition from planning and recommendations toward implementation activities. 
Key focus areas include continued development of language access initiatives, workforce 
development efforts, improvements to Early Start and early intervention services, supported 
decision-making initiatives, and efforts to standardize intake and respite assessment 
processes statewide. Belinda Abatesi reported that the Master Plan Committee will continue 
meeting twice annually to review progress and identify operational and funding changes 
necessary to advance implementation efforts. 
 
Belinda Abatesi also reviewed legislative proposals currently being tracked by NLACRC and 
the Association of Regional Center Agencies. Committee members were directed to ARCA's 
legislative tracking resources for additional information regarding bills being monitored, 
supported, or opposed by the association. Belinda Abatesi further highlighted upcoming 
legislative meetings, advocacy events, and election-related deadlines, reminding attendees 
that voter registration for the June 2, 2026, Primary Election would close on May 18, 2026. 
Information regarding voter registration, ballot tracking, and voting locations was made 
available to attendees. 
 
During committee discussion, Alex Kopilevich asked for clarification regarding Assembly Bill 
277 and provisions related to background checks for behavioral health providers. Specifically, 
Alex Kopilevich asked whether the proposed requirements differed from existing Live Scan 
and Department of Justice background check requirements already used by many service 
providers. Belinda Abatesi reviewed the bill language and explained that the proposal 
appeared to relate to background check requirements for individuals providing behavioral 
health treatment and to licensing and regulatory requirements affecting organizations serving 
minors. Belinda Abatesi indicated that additional review would be needed to determine how 
the proposal compares to existing Live Scan requirements and agreed to provide further 
clarification at a later date. 
 
No questions were raised following the report. 

 
9.2 Executive Director’s Report 
 

Angela Pao-Johnson provided updates on several organizational initiatives, workforce 
development efforts, advocacy priorities, community engagement activities, and progress 
related to NLACRC's Special Contract Language requirements. 
 
Angela Pao-Johnson announced the launch of a new self-direction educational resource 
designed to help individuals and families better understand the various self-directed service 
options available through the Regional Center system. The handout compares traditional 
services, the Self-Determination Program, and participant-directed services, and is intended 
to support informed decision-making by clearly outlining the differences, benefits, and 
limitations associated with each model. 
 
Angela Pao-Johnson also reported that NLACRC has established a new partnership with 
California State University, Bakersfield, expanding upon the Regional Center's existing 
partnership with California State University, Northridge. The initiative is designed to create a 
workforce pipeline by recruiting students and recent graduates into Associate Consumer 
Services Coordinator positions. Participants gain exposure to the Regional Center system 
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while developing skills and experience that may lead to long-term careers as Service 
Coordinators. Angela Pao-Johnson emphasized the value of partnering with universities to 
connect graduates with meaningful employment opportunities while supporting NLACRC's 
workforce needs. 
 
An update was provided regarding efforts to reduce Service Coordinator caseloads. Angela 
Pao-Johnson reported that the number of Service Coordinators carrying caseloads over 100 
had decreased significantly from 81 at the end of March 2026 to 42 at the end of April 2026. 
While acknowledging that additional improvements are still needed, Angela Pao-Johnson 
noted that the organization continues to make substantial progress in reducing caseload ratios 
and improving staffing levels. 
 
Angela Pao-Johnson also announced the hiring of Karen Waters as NLACRC's new Human 
Resources Director. Karen Waters brings more than 16 years of human resources experience, 
including experience working with individuals with developmental disabilities and large multi-
state organizations. Angela Pao-Johnson expressed enthusiasm regarding the addition of 
Karen Waters to the leadership team and noted that the appointment allows executive 
leadership positions to focus exclusively on their designated responsibilities. 
 
The report included an update on legislative advocacy efforts. Angela Pao-Johnson 
highlighted support for Assembly Bill 1670, sponsored by the Association of Regional Center 
Agencies and authored by Joaquin Arambula. The legislation would allow reimbursement for 
dental desensitization visits intended to help individuals become more comfortable receiving 
dental care and improve successful completion of future dental appointments. Angela Pao-
Johnson also discussed concerns related to the expiration of Proposition 56 funding, which 
has helped supplement Medi-Cal reimbursement rates for dental providers. The potential loss 
of this funding could affect provider participation and dental access for individuals served. 
Ongoing advocacy efforts related to dental access and workforce development were 
highlighted as continuing priorities. 
 
Angela Pao-Johnson encouraged participation in a series of Executive Director Community 
Listening Sessions focused on understanding service awareness gaps among historically 
underserved communities. The listening sessions are intended to gather feedback regarding 
how families learn about services, identify barriers to accessing information, and explore 
strategies to improve outreach and communication. Targeted communities include 
Hispanic/Latino, Armenian, Farsi-speaking, Filipino, and Black/African American communities. 
Sessions are being hosted in both Chatsworth and Antelope Valley to improve accessibility, 
with participation intentionally limited to encourage meaningful discussion and engagement. 
 
Angela Pao-Johnson provided a detailed update regarding NLACRC's Special Contract 
Language status. Special Contract Language was imposed by DDS in July 2024 due to 
concerns regarding board governance and caseload ratios. Angela Pao-Johnson reported that 
the governance-related component has been successfully resolved and removed. Caseload 
ratios and survey response measures remain active areas of monitoring. Current caseload 
ratios were reviewed and compared to statewide averages and statutory requirements. Angela 
Pao-Johnson reported that DDS acknowledged NLACRC's significant progress in reducing 
caseload ratios and indicated that the Regional Center is no longer considered an outlier in 
several reporting categories. If statewide averages are maintained for six consecutive months, 
NLACRC may be eligible for removal from the remaining Special Contract Language 
requirements related to caseload ratios. 
 
Angela Pao-Johnson also reviewed performance on the IPP Survey measure. While DDS 
established a target response rate of 15 percent, the statewide average response rate is 
approximately 1.7 percent. NLACRC currently maintains an 8 percent response rate, 
significantly exceeding the statewide average. Overall satisfaction scores remain above 90 
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percent. Angela Pao-Johnson noted that one area requiring continued improvement is 
increasing awareness and understanding of the Self-Determination Program among families. 
Additional staffing and organizational metrics were shared. Filled positions exceeded 90 
percent as of April 2026, compared to 86 percent during the same period in 2025. Angela Pao-
Johnson also reported that NLACRC continues to experience significant monthly growth in the 
number of individuals served and highlighted ongoing recruitment efforts to keep pace with 
increasing service demands. 
 
Angela Pao-Johnson highlighted a recent Inclusion in Action event focused on adult and 
transition-age services. The event attracted approximately 85 participants and featured 
presentations from Self-Determination Program staff, clinical staff, and Deaf and Hard of 
Hearing specialists. The event was offered both in person and virtually to maximize 
accessibility and provide participants with information regarding available services and 
supports. 
 
The committee also received information regarding upcoming Performance Measures 
planning meetings. Angela Pao-Johnson explained that DDS has combined previous 
Performance Contract and Performance Measure requirements into a single framework. 
Community members were encouraged to participate in upcoming meetings and complete a 
public survey to help identify priorities, activities, and strategies that should be included in 
NLACRC's future performance planning efforts. 
 
During committee discussion, members asked how historically underserved communities 
were identified for the Executive Director Listening Sessions. Angela Pao-Johnson explained 
that the selected communities were identified based on demographic information, service 
utilization data, and historical disparities in Purchase of Service expenditures. Additional 
discussion focused on the Regional Center's enhanced caseload approach for individuals 
receiving low or no Purchase of Service expenditures and efforts to reduce disparities in 
service access. 
 
Committee members also discussed emerging efforts to collect demographic information 
related to gender identity and sexual orientation. Staff shared information regarding existing 
LGBTQ+ support groups and upcoming training opportunities focused on supporting LGBTQ+ 
individuals receiving services. 
 
The committee thanked Angela Pao-Johnson for the report and organizational updates. 
 
 

10. OPEN DISCUSSION TOPICS 
 
11. COMMITTEE WORK GROUP INFORMATION 

 
11.1 Early Start Services  

 
Jodie Agnew-Navarro reported that the Early Start Services Subcommittee did not meet during 
the current month and therefore had no substantive updates to provide. Jodie Agnew-Navarro 
announced that the next Early Start Services Subcommittee meeting is scheduled for the 
following Thursday at 9:00 a.m. and noted that meetings are held virtually via Microsoft Teams. 
Committee members and interested participants were invited to attend. 
 

11.2 School Age Services 
 
Cal Enriquez reported that the School-Age Services Subcommittee met on May 12, 2026, and 
finalized updates to its Fiscal Year 2026–2027 goals and objectives. 
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During the meeting, members discussed information shared by Teresa Querrer of the Family 
Focus Resource Center regarding a concurrent Los Angeles Unified School District (LAUSD) 
Board meeting addressing Nonpublic Agency (NPA) contracts related to Applied Behavior 
Analysis (ABA) services. Preliminary information suggested that LAUSD may be considering 
changes to its use of contracted ABA providers and potentially expanding internal service 
delivery. Committee members noted that any changes could have broader implications for 
ABA service providers and service delivery systems. However, no final outcome from the 
LAUSD Board meeting was available at the time of the discussion. 
 
The subcommittee also discussed workforce-related concerns within ABA services, including 
reports of increased compensation opportunities that could affect provider recruitment and 
retention efforts. Members acknowledged that additional information would be needed before 
assessing any potential impact on services. 
 
Additional discussion included the growing use of artificial intelligence (AI) tools and platforms 
within provider organizations. Members briefly shared how some providers are exploring AI 
applications to improve operations and service delivery, while recognizing that the technology 
continues to evolve. 
 
Cal Enriquez announced that Cal Enriquez will be terming off the Vendor Advisory Committee 
at the conclusion of the current fiscal year after more than six years of service and leadership 
of the School-Age Services Subcommittee. Cal Enriquez encouraged committee members 
and providers to participate in the School-Age Services Subcommittee, noting that school-age 
issues represent a significant portion of Regional Center services and frequently generate 
important discussions regarding service delivery, educational supports, and community needs. 
 
During the discussion, Cal Enriquez also commented on the importance of cultural 
competency and outreach to underserved communities. Examples were shared regarding 
cultural perspectives that may affect awareness and utilization of Regional Center services, 
emphasizing the importance of tailoring outreach and education efforts to meet the needs of 
diverse communities. Committee members noted that underserved populations vary by 
regional center and that ongoing efforts to improve language access and culturally responsive 
services remain important priorities. 
 
Alex Kopilevich thanked Cal Enriquez for years of service and leadership within the School-
Age Services Subcommittee and acknowledged the significant contributions made to the 
Vendor Advisory Committee and the Regional Center community. 
 

11.3 Adult Services 
 
Octavia Watkins reported that the Adult Services Subcommittee did not meet during the 
previous month and therefore had no updates or recommendations to present. 
 
Octavia Watkins announced that the next Adult Services Subcommittee meeting is scheduled 
for May 18, 2026, at 11:00 a.m. Upcoming discussions will focus on refining the 
subcommittee's ongoing workgroup priorities and reviewing the distinction between Purchase 
of Service (POS) expenditures and service authorizations. Committee members and 
interested providers were encouraged to participate in the meeting, and Octavia Watkins 
offered to provide the Zoom meeting information upon request. 
 
The committee received the update and no questions were raised. The meeting then 
proceeded to Board Committee Reports. 

 
12. BOARD COMMITTEE REPORTS 
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12.1 Executive Finance Committee 
 
No Executive Finance Committee report was provided, as Jaklen Keshishyan had departed 
the meeting prior to this agenda item. 
 

12.2 Community Relations Committee 
 

Sharon Weinberg announced that the next Community Relations Committee meeting is 
scheduled for May 20, 2026, at 5:00 p.m. 
 

12.3 Nominating Committee 
 
Alex Kopilevich provided an update regarding the Nominating Committee, noting that the next 
meeting will occur in August 2026 and will be led by a new representative following the 
conclusion of Alex Kopilevich's term in June. Alex Kopilevich reminded committee members 
that appointments to Board committees, including the Executive Finance Committee, 
Community Relations Committee, and Nominating Committee, will be determined during the 
August meeting. Alex Kopilevich clarified that any Vendor Advisory Committee member may 
serve on the Nominating Committee; however, the Vendor Advisory Committee Chair serves 
as the committee's representative to the Executive Finance Committee in order to maintain 
voting rights. 
 
Alex Kopilevich also noted that leadership assignments for the Vendor Advisory Committee 
workgroups and subcommittees will be discussed and determined at the August meeting. 
 

13. BOARD MEETING AGENDA ITEMS 
 
During discussion of future agenda items, Alex Kopilevich identified a request for a future 
presentation regarding the various IPP and signature page forms currently in use. Lindsay 
Granger noted that the Board of Trustees would also be informed of the election of Tal 
Segalovitch as Vendor Advisory Committee Chair for Fiscal Year 2026–2027. 
 
With no additional committee business identified, the meeting proceeded to announcements 
and public input.  

 
14. ANNOUNCEMENTS/PUBLIC INPUT 

 
During public input, Erica Beall commented on the proposed development of an electronic 
Special Incident Report (SIR) portal. Erica Beall expressed support for collaboration between 
NLACRC and service providers during the design and implementation process and 
encouraged a partnership-based approach. 
 
Erica Beall recommended that providers not be required to exclusively use a new reporting 
system if implemented, noting that many providers already utilize case management systems, 
electronic health records, and other operational platforms. Erica Beall expressed concern that 
requiring providers to navigate multiple systems could create administrative challenges and 
disrupt existing workflows, particularly for staff who spend much of their time providing 
services in the field. 
 
Erica Beall also noted appreciation for the positive budget information shared earlier in the 
meeting and expressed relief regarding the Governor's proposed budget, particularly as it 
relates to early intervention services. 
 
Alex Kopilevich thanked Erica Beall for the comments and feedback.  
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During public input, Sharon Weinberg requested additional information regarding a recent 
DDS directive related to Regional Center access to In-Home Supportive Services (IHSS) 
information. Sharon Weinberg expressed interest in understanding how the new access would 
be implemented operationally and when the changes would become available. 
 
Staff responded that DDS is continuing to develop the system and incorporate feedback 
received from regional centers. Additional enhancements are currently being made before 
implementation, and further information will be shared with the vendor community once DDS 
finalizes and rolls out the process. 
 
During the discussion, staff noted that increased access to IHSS information could improve 
coordination of generic resources and services provided in the home. Clarification was also 
provided that IHSS services are generally associated with individuals living in their own homes 
rather than individuals residing in licensed residential settings. Committee members briefly 
discussed how IHSS eligibility relates to residential service models and agreed that additional 
guidance would be helpful once DDS provides further details. 
 
 

15. NEXT MEETING  
 
The date of the next Vendor Advisory Committee meeting is on June 11, 2026, at 9:30 a.m. at 
the in-person at the Antelope Valley office and on Zoom.   

 
16. ADJOURNMENT 

 
On a motion duly made and carried, it was agreed that there was no further business 
to transact; the meeting closed at 11:37 a.m. 
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Vendor Advisory Committee: June 11, 2026 
Community Services Department: Director’s Report 

 
General Updates:  
 Remote services tracking services: For applicable day program, look-a-like day program, 

independent living, behavioral therapy services, clinical assessment activities and Early Start 
services (service codes 055, 056, 116, 520, 530, 531, 532, 612, 615, 616, 620, 805, 952) 
effective for services provided on or after June 1, 2026, a new field will be available in 
eBilling to report the number of days remote services were provided, regardless of the billing 
unit. 

• NLACRC will notify applicable providers of DDS info session when date and details 
are available.  

 
 DSP Internship Program  

• Highlights: paid three-month training and internship program provides standardized, 
new direct care workforce entry-level training and practical work experience for those 
interested in entering the workforce 

• Effective October 1st interested vendors should submit their interest directly 
through DDS online portal Qualtrics Survey | Qualtrics Experience Management 

• https://www.dds.ca.gov/initiatives/workforce-initiatives/ 
• https://www.dds.ca.gov/wp-content/uploads/2025/09/D-2025-Workforce-001.pdf 

 
 Quality Incentive Program (QIP) Update:  

• https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/ 
Recent Directives: 
• D-2026-Quality Incentive Program-003 – Eligibility Requirement update 
• D-2026- Quality Incentive Program-001 – New Service Providers update 
• FY2027 QIP list will be published on the DDS website (TBD). 

 If your rate will be reduced from 100% to 95% or 90% effective July 1st, you 
will receive notifications from RatesQuestions@nlacrc.org by June 30th. 

 
 CFS Coordinated Family Support Pilot Incentive payments in progress. 

 
HCBS:   

 
 IntellectAbility Self-paced 

o The Fatal Five & How to Manage Choking 
o Email hcbscompliance@nlacrc.org to Register 

 
 Beyond Compliance to register for upcoming trainings and CEUs email 

hcbscompliance@nlacrc.org. 
o August 12, 2026, 10:00 AM – 1:00 PM 

CEUs Available- NLACRC Providers/Employees: Intro to HCBS | Beyond 
Compliance 
This introductory training provides an overview of Home and Community-Based 
Services (HCBS), highlighting person-centered practices, community integration, 
individual rights, and compliance require... 
 

  Mains’l Person Centered Thinking (remote) August 10th – 13th, 9:00 AM - 1:00 PM 
NLACRC Person Centered Thinking Trainings- VIRTUAL Tickets, Monday, August 10-
Thursday, August 13  … or email hcbscompliance@nlacrc.org.  
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DHH: 
 
❖ FREE ASL Classes: Register for Self-Paced classes: Registration Link  

• For more information, contact Ted Horton-Billard, Deaf Services Specialist 
THortonBillard@nlacrc.org  

 
 DeafPlus Training 101 - Vendors, families, individuals served, and RC staff welcome to 

attend 
o Challenges in Mental Health for Deaf Plus – May 18, 2026, 9 – 11am.  
o Supported Living Services and Resources – July 6, 2026, 9:00am - 11:00am 

For more information, contact Ted Horton-Billard, Deaf Services Specialist 
THortonBillard@nlacrc.org 

 
Compliance Corner:  
 Rate Reform / Provider Directory follow-up: 

• RatesQuestions@nlacrc.org or ProviderDirectory@nlacrc.org  
 
 Bi-annual DS 1891 forms due now. NLACRC DS 1891 forms submitted prior to 1/1/2026 

are expired. All service providers should visit the OIG Compliance Now website to submit 
an update https://sanctionscreeningnow.com/OIGComplianceVendor/Customer.aspx/Login 

• If there is no change in data, reviewing the form (per vendor number) and clicking 
“Save Changes” will generate a new submission for 2026 to confirm compliance. 

• Community Services staff are contacting all vendors who have expired forms. 
 

 Vendor Update Reminders: 
• Submit insurance renewals to ProviderInsurance@nlacrc.org – auto-forwards to 

Gallagher inbox. Gallagher Verify (833) 862-8432 
 FAQ: https://www.nlacrc.org/wp-content/uploads/2026/04/service-

provider-insurance-requirements-faq.pdf 
• Updates submitted through the Provider Directory do not automatically update 

Regional Center systems: 
 Submit license renewals and organizational charts to 

Contract&Compliance@nlacrc.org 
 Submit notice of changes (address, entity, name, tax ID) to 

ResourceDevelopment@nlacrc.org  
 
Employment Services: 
 Please submit your CIE incentive requests to CIE&PIP@nlacrc.org  FY 25.  
 FREE ACRE Training Self- Paced – Space is limited Registration Link 

• For more information ACRE@irioc.org  
 
Resource Development:  
 Effective March 1, 2026, NLACRC will begin using the Provider Directory for all new 

vendorizations. For more information visit  
https://www.nlacrc.org/service-providers/how-to-become-a-service-provider/ 

 
 Electronic Visit Verification (EVV) - DDS hosted office hours are on-going. For more 

information, please visit DDS website https://www.dds.ca.gov/services/evv/ . 
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o NLACRC Hosted training on March 25, with 40 NLACRC providers who 
attended.   

 
 
Quality Assurance:    
 
 Support Living Services: SLS monitoring has begun and is being scheduled 30 days in 

advance. A Community Services Specialist will be contacting you to schedule.  
o Hosting SLS Office Hours June 10, 2026, to review the monitoring tools and 

Q&A 
 Join: 

https://teams.microsoft.com/meet/274015987737193?p=5LSRrkngRvB3k
C6p8C  
Meeting ID: 274 015 987 737 193 Passcode: X3zE3ih6 

 
 Community Care Licensed Sites please ensure you are signed up to receive information 

regarding trainings and provider information notices for your licensed service. Subscribe 
here: CCLD Subscriptions 
 

 Spring Safety - Emergency Preparedness Bulletin  
 Spring Season - Emergency Preparedness Bulletin 
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https://nam04.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fmeet%2F274015987737193%3Fp%3D5LSRrkngRvB3kC6p8C&data=05%7C02%7CVRodriguez-Khorasani%40nlacrc.org%7C201d4d7f4f384b4da78808debd101e02%7C2c3a257885bc41a79e242901e077fd5a%7C0%7C0%7C639156074082894696%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gnE5jgaDGLYDX7%2FY2XO0Na1MXrd4yo7B1NWXU8UxZ9I%3D&reserved=0
https://www.cdss.ca.gov/inforesources/community-care-licensing/subscribe
https://www.dds.ca.gov/wp-content/uploads/2026/04/EmergencySpringEdition_English.pdf
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2026-27 May Revision

Read HHS Summary

June 2026

Read DDS Summary
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https://ebudget.ca.gov/budget/p/2026-27/BudgetSummary
https://myemail.constantcontact.com/May-Revision--2026-27-Proposed-Budget-Update.html?soid=1134980383158&aid=oXxy0cgONcg


Senate HHS Budget Subcommittee
Action on the Governor's May Revision (May 28)

View Article

June 2026
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https://thearcca.org/senate-rejects-governors-cuts-to-medi-cal-and-ihss/


CalFresh Changes Took Effect June 1, 2026
June 2026

View Information
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https://www.cdss.ca.gov/inforesources/calfresh/abawd


2026 Legislative Bill Tracker

AB 1648 (Rodriguez) – California
Epilepsy Program
Creates a statewide epilepsy program
to collect and analyze data, publish
reports, and list agencies offering
services to individuals affected by
epilepsy.
Status: Held under submission on May
14. 

AB 2309 (Bains) – CalFresh Protection
Act
Requires the State Department of Social
Services to use state funds to continue
issuing CalFresh benefits to existing
recipients if a federal funding lapse results in
withheld, suspended, or delayed SNAP
benefits. 
Status: Held under submission on May 14.

AB 277 (Alanis) – Behavioral Health
Background Checks
Would require a person providing behavioral
health treatment for a behavioral health
center, facility, or program to undergo a
background check.
Status : Read for the second time, amended,
and re-referred to the Committee on Public
Safety on June 2.

AB 2324 (Jeff Gonzalez) – Youth
Caregivers Career Pathway Program
Requires assessment of the challenges and
needs of youth caregivers and recommend
workplace learning strategies to help develop
a career pathway program for the direct
support profession. 
Status: In the Senate, read for the first time
and referred to the Committee on Rules for
assignment on May 21.

AB 2466 (Fong) – Strong Workforce
Program: Work-Based Learning
Allows regional consortia to use Strong
Workforce funds to provide direct support
for paid work-based learning opportunities
that increase employability and
employment.
Status: Referred to the Committee on
Education on May 27.

AB 1670 (Arambula) – Medi-Cal
Additional Compensation
Provides extra payment when patients
need significant added support during
dental treatment, helping improve safe
and accessible care, allowing for up to
3 times in a year.
Status:  Held under submission on May
14.

SB 1052 (Gonzalez) – Authorized
Representatives
Allows SCDD to designate backup
authorized representatives so
individuals with IDD keep
uninterrupted services if a primary
caregiver is detained or deported.
Status: Held in committee and
under submission on May 14.

Legislation | Association of Regional Center Agencies
California State Legislature—Calendar Schedule

June 2026

AB 2161 (Bonta) – Medi-Cal Redeterminations
and Work/Community Engagement
Revises state Medi-Cal redetermination rules to
conform to the new federal requirement that
certain Medicaid expansion adults be
redetermined every 6 months instead of annually.
Status: In the Senate, read for the first time and
referred to the Committee on Rules for
assignment on May 27.

AB 2201 (Boerner) – Medi-Cal Eligibility
Redetermination
Would make conforming changes to state Medi-
Cal eligibility review rules to reflect the new
federal 6-month redetermination requirement for
certain adults.
Status: In the Senate, read for the first time and
referred to the Committee on Rules for
assignment on May 27.

Advanced Bills Inactive Bills
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https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_1601-1650/ab_1648_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_1601-1650/ab_1648_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2301-2350/ab_2309_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2301-2350/ab_2309_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_0251-0300/ab_277_96_A_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_0251-0300/ab_277_96_A_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2301-2350/ab_2324_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2301-2350/ab_2324_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2451-2500/ab_2466_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2451-2500/ab_2466_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_1651-1700/ab_1670_98_A_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_1651-1700/ab_1670_98_A_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/sen/sb_1051-1100/sb_1052_98_A_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/sen/sb_1051-1100/sb_1052_98_A_bill.pdf
https://www.arcanet.org/about-arca/legislation/
http://192.234.213.100/calendar_schedules.html
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2151-2200/ab_2161_98_A_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2151-2200/ab_2161_98_A_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2201-2250/ab_2201_99_I_bill.pdf
https://ctweb.capitoltrack.com/Bills/25Bills/asm/ab_2201-2250/ab_2201_99_I_bill.pdf


Visit Legislative
Deadlines Page

RSVP

RSVP

Thursday, June 25
15:30 pm – 7:30 pm
RSVP

Cocktails & Conversation
with Assemblywoman
Pilar Schiavo

Upcoming Events & Meetings State Calendar 

Primary election

Budget must be passed by midgnight

Last day for a legislative measure to qualify for
the Nov. 3 General Election ballot

Last day for policy committees to meet and
report bills. Summer Recess begins upon
adjournment, provided Budget Bill has been
passed

Legislature reconvenes from Summer Recess

June 2026

Thursday, August 6
9:00 AM - 4:30 PM RSVP

ICC Quartely Meeting (DAY 1)

Friday, August 7 
19:00 AM – 12:00 PM RSVP

ICC Quartely Meeting (DAY 2)
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https://a40.asmdc.org/event/20251009-senior-resource-fair
https://www.assembly.ca.gov/calendar
https://www.assembly.ca.gov/calendar
https://www.vica.com/events/details/la-county-officeholders-breakfast-06-11-2026-3628
https://www.vica.com/events/details/la-county-officeholders-breakfast-06-11-2026-3628
https://www.vica.com/events/details/congressional-breakfast-07-09-2026-3635
https://www.dds.ca.gov/dds-events/quality-incentives-program-qip-workgroup-meeting-6/
https://www.via.org/events/cocktails-conversation-with-assemblywoman-pilar-schiavo/
https://www.dds.ca.gov/dds-events/quality-incentives-program-qip-workgroup-meeting-6/
https://www.dds.ca.gov/dds-events/interagency-coordinating-council-on-early-intervention-icc-quarterly-meeting-day-1-7/
https://www.dds.ca.gov/dds-events/interagency-coordinating-council-on-early-intervention-icc-quarterly-meeting-day-2-7/


Connect with Your
Representatives (find
your rep.)

Champion NLACRC’s
Advocacy Efforts

Be Present in the
Community

Elevate Family Voices

Foster Collaborative
Relationships

Stay Informed

Everyday Advocacy
Actions

ARCA’S Voter Voice 
Campaign

Note: Click the headings for additional information.

Resources to Stay
Informed

California Department of
Developmental Services
👉 https://www.dds.ca.gov
State policies, DDS directives, budget
updates, and program guidance.
Association of Regional Center
Agencies (ARCA)
👉 https://www.arcanet.org
Statewide advocacy priorities, budget
analysis, and regional center system
updates.
The Arc of California
 👉 https://thearcca.org
California-specific advocacy, budget
updates, and community education.
Disability Rights California
👉https://www.disabilityrightsca.org
Rights-based information,
investigations, publications, and self-
advocacy resources.
Office of Disability Employment
Policy (ODEP)
👉https://www.dol.gov/agencies/odep
Federal employment initiatives, best
practices, and disability workforce
policy.

Advocacy Tools

The ARC of California

June 2026
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https://findyourrep.legislature.ca.gov/?utm_source=chatgpt.com
https://findyourrep.legislature.ca.gov/?utm_source=chatgpt.com
https://findyourrep.legislature.ca.gov/?utm_source=chatgpt.com
https://votervoice.net/ARCA/Register
https://www.dds.ca.gov/
https://www.arcanet.org/
https://thearcca.org/
https://www.disabilityrightsca.org/
https://www.dol.gov/agencies/odep
https://www.saveourdentalcare.org/take-action


North Los Angeles County Regional Center 
Director’s Report 

June 2026 
 

 
1. NLACRC Spotlight: 

 
A. NLACRC hosted its annual employee recognition.  

i. The event celebrated and acknowledged the dedication and contributions of 
our workforce. 

ii. The event recognized employees for milestone years of service in 5-year 
increments.  

1. NLACRC specifically honored 28 employees who have achieved 20, 
25, 30, and 35 years of service with the organization.  

iii. NLACRC continues to maintain a strong foundation of long-tenured 
employees: 

1. 7% of employees have been with the organization for over 20 years. 
2. The average employee tenure at NLACRC is 5.3 years. 

a. Industry norm across healthcare and non-profit organizations is 
3-6 years.  

iv. Note: 
1. 20% of employees have been with the organization for less than 1 

year. 
 

B. Podcast with Assemblyman Juan Carrillo  
i. The conversation highlighted Assemblymember Carrillo’s journey into 

political advocacy and public service. 
ii. The podcast also focused on the importance of building sustainable 

community infrastructure to support continued regional growth and 
community needs. 
 

C. 1st Community Listening Session – Armenian Community  
i. NLACRC’s Executive Director and Board President met with 12 members of 

the Armenian community to discuss gaps in service awareness.  
ii. Key Takeaways:  

1. Participants emphasized the need for Armenian-language 
resources, culturally responsive education, and clearer 
communication to help families better understand and access 
services.  

2. Families highlighted the value of trusted community partnerships, 
parent-to-parent support networks, and stronger service navigation 
assistance to improve engagement with NLACRC. 

iii. NLACRC will share a summary of findings and recommended next steps with 
internal and external stakeholders once all Community Listening Sessions 
have concluded.  
 

D. Board Certified Behavior Analyst (BCBA) to Join Clinical Department 
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i. NLACRC has successfully hired a BCBA to join the Clinical Services 
Department, concluding a recruitment effort that lasted more than a year. N 

ii. The service proved challenging due to the limited availability of qualified 
BCBAs, particularly those with experience supporting adults with 
developmental disabilities.  

 
 

2. Legislative Updates: 
 

A. The May Revision 
i. Proposes a stable and growing developmental services budget, including a 

$2.8 billion increase with no identified DDS service cuts. Total Budget is 
$21.6 billion. 
 

B. Key Investments  
i. Improved federal funding capture through better data matching 

($150M/year) 
ii. Equitable Needs/Consistent Assessment rollout to standardize intake across 

regional centers 
iii. One grievance/appeals support position per regional center beginning 

February 1, 2027  
 

C. Medi-Cal Asset Limits 
i. Beginning January 1, 2027: Asset limits return. 

1. $2,000 individual / $3,000 couple 
ii. Individuals exceeding asset limits may lose Medi-Cal eligibility, which could 

impact In-Home Supportive Services (IHSS) eligibility.  
 

D. Senate & Assembly Stance on May Revision 
i. Both the Senate Subcommittee #3 on Health & Human Services and the 

Assembly Budget Subcommittee #2 convened to discuss their stance on the 
May Revision.  

ii. Key Takeaways:  
1. Extension of the implementation date of the proposed reduced 

asset limit for Medi-Cal, which would also apply to IHSS  
2. Rejection of proposed changes to IHSS, including cost of shifting to 

counties and lowering of the asset limit;  
3. Continuation of Proposition 56 rate augmentations for dental 

services until a later date 
4. Rejection of the proposal to increase the age for Adult Protective 

Services jurisdiction for non-department adults from 60-65 
iii. Both legislative houses must deliver a single legislative budget to send to 

the Governor for action no later than 6/15/26.  
 
 

3. Center Updates: 
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A. Recruitment 

i. Total # of positions filled: 979 
a. Total # of positions authorized: 1079 

ii. May 2026 New Hires: 
a. 1st Cycle (6/1/2026): 4 confirmed 
b. 2nd Cycle (6/15/2026): 10 unconfirmed 
c. 3rd Cycle (6/28/2026): 0 unconfirmed 

 
B. Client Served Statistics: 

i. Total Served: 42,651 
a. Early Start: 5,117 
b. Lanterman: 39,968 

ii. Breakdown of all three valleys: 
a. AV (Early Start & Lanterman): 10,273 
b. SCV (Early Start & Lanterman):4,696 
c. SFV (Early Start & Lanterman): 24,999 

iii. Intake all three valleys: 865 & Early Start Intake: 451 
iv. All other categories not captured in Early Start, Lanterman, and Intake, such 

as Provisional, Enhanced, Specialized, and other which would total: 1,367 
 

C. Quality Assurance 
i. NLACRC’s Quality Assurance team conducted 116 residential visits 

1. 63 Unannounced In-Person Visits 
2. 4 Corrective Action Plans developed with residential providers 
3. 1 Plan of Improvement with a non-licensed residential provider 

 
 

4. Outreach & Community Engagement Highlights: 
 

A. Event: Regional Center on Wheels – Spring Series Launch 
i. On May 13, 2026, the Diversity, Equity, Inclusion, and Belonging (DEIB) team 

launched the Spring Series for Regional Center on Wheels in the San 
Fernando Valley.  

ii. The series is scheduled to run through June 24, 2026, and includes outreach 
events at four community locations throughout the northeast San Fernando 
Valley. 

iii. The initiative was developed to increase community awareness of regional 
center services and provide families with direct access to information, 
resources, and support.  
 

B. Event: ACES Aware Day – San Fernando Valley Community Mental Health 
Center 
i. On May 19, 2026, the Diversity, Equity, Inclusion, and Belonging outreach 

team participated in ACES Aware Day at the San Fernando Valley 
Community Mental Health Center in Van Nuys.  
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ii. The event was held in recognition of Mental Health Awareness Month and 
focused on increasing awareness of adverse childhood experiences, mental 
wellness, and available community supports.  

iii. Staff shared information about regional center services and resources, 
connected with families and individuals who may benefit from transition-
age and post-secondary supports, and strengthened partnerships with 
community organizations.  
 

C. Event: Regional Center on Wheels – City of San Fernando 
i. On May 27, 2026, the Diversity, Equity, Inclusion, and Belonging outreach 

team hosted the first Regional Center on Wheels event in partnership with 
the City of San Fernando. 

ii. The event was designed to increase community access to information about 
regional center services and establish a local presence within the San 
Fernando community. 

iii. Staff provided information about available services, reconnected with 
existing families, and supported prospective families with eligibility 
information and the application process. 
 

D. Event: Care & Connect Autism Resource Fair 
i. On May 30, 2026, the Diversity, Equity, Inclusion, and Belonging outreach 

team participated in the Care & Connect Autism Resource Fair in Santa 
Clarita at the invitation of Senator Suzette Valladares’ office. 

ii. The event focused on connecting families to autism-related resources, early 
intervention services, and community supports. 

iii. NLACRC Outreach Language Specialist Nahid provided a presentation on 
regional center services and shared information about early intervention 
resources with community members and families seeking support. 
 

E. Event: Filipino Independence Day Workshop and Celebration 
i. On June 12, 2026, the Diversity, Equity, Inclusion, and Belonging team and 

Family Focus Resource Center will partner with the Department of Mental 
Health to host a Filipino Independence Day workshop and celebration. 

ii. The event will focus on emotional well-being, neurodevelopmental 
disorders, and the important role of caregivers in supporting individuals and 
families. 

iii. Participants will have the opportunity to learn about available community 
resources, engage in educational discussions, and celebrate Filipino culture 
and community. 
 
 

5. Upcoming Disability Organization Events/Activities 
A. State Council on Developmental Disabilities next council meeting – July 21, 2026  
B. Disability Rights California’s next board meeting—June 27, 2026 
C. Self-Determination Local Advisory Committee meeting—June 18, 2026 
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FY 2025-26 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Total
Vendor Advisory Committee Dark Dark Dark Dark Absences

Alex Kopilevich, Chair P P P P P P P P 0
Jaklen Keshishyan, Alt. Chair P P P P P P P P 0
Jodie Agnew Navarro P P P P P P P P 0
Masood Babaeian P P P Ab P P P P 1
Paul Borda P P Ab P P P P P 1
Andrea Devers P P P P P P Ab P 1
David Ebrami P P P P P P Ab P 1
Cal Enriquez P P P P P P P P 0
Jason Gillis P P P P P P P P 0
Ricki Macken Chivers P P P P P P P P 0
Vahe Mkrtchian P P P P P Ab P P 1
Desiree Misrachi Ab P P P P Ab P P 2
Daniel Ortiz P P P P P P Ab Ab 2
Jen Pippard P P P P P P P Ab 1
Tal Segalovich P P P P Ab P P P 1
Octavia Watkins P P P Ab P P P P 1
Sharon Weinberg P P P P P P P P 0

Meeting Time 2.50 2.00 2.00 1.50 1.75 2.25 2.00

P = Present          Ab = Absent

Attendance Policy:  In the event a Trustee shall be absent from three (3) consecutive regularly-scheduled Board meetings or from three (3) consecutive meetings of any one or more committees 
on which he or she may be serving, or shall be absent from five (5) regularly-scheduled Board meetings or from five (5) meetings of any one or more Committees on which he or she may be 
serving during any twelve (12) month period, then the Trustee shall, without any notice or further action required of the Board, be automatically deemed to have resigned from the Board effective 
immediately.  The secretary of the Board shall mail notice of each Trustee’s absences during the preceding twelve (12) month period to each Board member following each regularly-scheduled 
Board meeting.    (policy adopted  2-10-99)                                                          
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