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MEMORANDUM

Date: May 14, 2026

To: Alex Kopilevich, Chair, Jaklen Keshishyan, Alt. Chair, Jodie Agnew-
Navarro, Octavia Watkins, Masood Babaeian, Paul Borda, Andrea
Devers, Cal Enriquez, Ricki Macken Chivers, Vahe Mkrtchian,
Daniel Ortiz, Jen Pippard, Sharon Weinberg, Jason Gillis, David
Ebrami, Desiree Misrachi, Tal Segalovich

From:  Lindsay Granger
Executive Administrative Assistant

Re: Information and materials for the next Vendor Advisory
Committee meeting on Thursday, May 14, 2026 at 9:30 a.m.

Attached is information for the next committee meeting. Please review
this information prior to the meeting.

The meeting is a Hybrid Meeting and will be remotely accessible
by Zoom. We will send you the Zoom access information via email.
The in-person meeting location will be at the NLACRC Santa Clarita
Valley Office: 25360 Magic Mountain Parkway, Ste 150 Santa Clarita,
CA 91355.

If you have any questions, or if you are unable to attend the meeting,
please send us an email to boardsupport@anlacrc.org. Thank youl!

Attachments

c Angela Pao-Johnson, NLACRC Executive Director,
Evelyn McOmie, Deputy Director

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope V' alleys since 1974.
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VENDOR ADVISORY COMMITTEE
Thursday, May 14, 2026
9:30 am (Hybrid)
Zoom/NLARC Santa Clarita Valley Office
~AGENDA ~

Call to Order & Introductions - Alex Kopilevich, Chair (7 in.)
Committee Member Attendance/Quorum (7 win.)
Share Impact Story From Individual Served (5 »zin.)

Public Input - Agenda Items only (3 win. per person, 3-person linut)

Consent Items
A.  Approval of Minutes from the April 9, 2026, Meeting (7 #zin.)
B.  Approval of the Agenda (7 min.)

Action Items

A.  Vote on Vendor Advisory Committee Chair and Alternate Chair for Fiscal Year
2026-2027 — Alex Kopilevich (5 min.)

B.  Review and Approve Draft Planning Calendar for next Fiscal Year 2026-27 (2 min.)

Committee Business

A.  Discuss Committee Goals for Next Fiscal Year — Alex Kopilevich (5 min.)

B.  Community Engagement Discussion: Language, Identity, and Inclusion (5 win.)
C.  Selt-Determination Update — Silvia Renteria-Haro (7 win.)

Report Outs
A.  Deputy Director Officer’s Report — Evelyn McOmie (5 win.)
1. New SIR Form Implementation — Shelly Briges (70 wzin.)

B. Chief Financial Officer’s Report — Vini Montague (5 win.)

C. Community Services Director’s Report — Arshalous Garlanian (70 »in.)
1. All’s Well Healthcare — Daisy Alvarez (10 min.)

D.  Legislative Report — Belinda Abatesi (5 wzin.)

E.  Executive Director’s Report — Angela Pao-Johnson (70 win.)

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope Valleys since 1974.
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IX. Open Topics for Discussion — Alex Kopilevich (5 wzin.)

X. Committee Work Group Information/Committee Work Group Final Reports:
A.  Early Start Services (Jodie Agnew-Navarro) (3 min.)
For meeting schedule and information
Contact: Jodie Agnew-Navarro - jodie.agnew-navarro@chimeinstitute.net
Next workgroup meeting: Thursday, May 21, 2026, at 9:00am (via Zoom).
i. Early Start Services

B.  School Age Services (Paul Borda & Cal Enriquez) (3 min.)
For meeting schedule and information
Contact: Paul Borda - paul@abatherapypartners.com and Cal Entiquez -
cal.enriquez@aveanna.com
Next workgroup meeting: Tuesday, May 12, 2026, at 10:00am (via Zoom).
i. School Age Services

C.  Adult Services (Octavia Watkins) (3 »zin.)
For meeting schedule and information
Contact: Octavia Watkins - excellencecrp@gmail.com
Next workgroup meeting: Monday, May 18, 2026, at 11:00am (via Zoom).
i. Adult Services

XI. Board Committee Reports

A.  Executive Finance Committee (Jaklen Keshishyan — VAC Rep.) (7 win.)
B. Community Relations Committee (Sharon Weinberg — VAC Rep.) (7 min.)
C.  Nominating Committee (Alex Kopilevich — VAC Rep.) (7 min.)

XII. Board Meeting Agenda Items

XIII. Announcements/Public Input/Information Items (3 min. per person)
A. Next Meeting: Thursday, June 11, 2026, at 9:30 a.m. Hybrid — In-person location
Antelope Valley Office

B. Committee Attendance
XIV. Adjournment

XV. Review of Meeting Action Items (Item Owner and Due Date)



NORTH LOS ANGELES COUNTY REGIONAL CENTER (NLACRC)
9200 OAKDALE AVENUE, SUITE 100
CHATSWORTH, CALIFORNIA

MINUTES OF THE VENDOR ADVISORY COMMITTEE MEETING

HYBRID -CHATSWORTH OFFICE / ZOOM
APRIL 9, 2026, 9:30 A.M.

MEMBERS:
Alex Kopilevich, Jaklen Keshishyan, Jodie Agnew-Navarro, Paul Borda, Andrea Devers, Jen

Pippard, Sharon Weinberg, Cal Enriquez, Jason Gillis, Tal Segalovich, David Ebrami, Ricki
Macken-Chilvers,

STAFF:

Angela Pao-Johnson, Evelyn McOmie, Vini Montague, Arshalous Garlanian, Vipin Gautam,
Valeria Soto, Belinda Abatesi, Lindsay Granger

GUESTS:

ABSENT: Vahe Mkrtchian, Desiree Misrachi

CALL TO ORDER

There being a quorum present, and adequate and proper notice of the meeting having been
given, VAC Chair Alex Kopilevich called the meeting to order at 9:30 a.m. read the NLACRC
Civility Code.

COMMITTEE MEMBER ATTENDANCE

Members were asked to identify themselves when speaking or making a motion.

SHARE IMPACT STORY FROM INDIVIDUAL SERVED

Executive Director Angela Pao-Johnson shared an impact story from Ruby, a parent of an
individual served.

PUBLIC INPUT

There was no public input.

CONSENT ITEMS

On a motion made by Sharon Weinberg, seconded by Jaklen Keshishyan, it was
resolved to approve the minutes of the Vendor Advisory Committee meeting held on
March 12, 2026, as presented. Motion carried.

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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6.2

On a motion made by Jason Gillis, seconded by Sharon Weinberg, it was resolved to
approve the agenda. Motion carried.

ACTION ITEMS

Vote on Applicant Interviews

Applicant 1
Applicant 5
Applicant 6
Applicant 8
Applicant 10

Alex Kopilevich presented the action item regarding the discussion and vote on applicants for
Vendor Advisory Committee (VAC) membership for the upcoming fiscal year. Alex Kopilevich
provided an overview of the selection process, noting that 12 applications were initially
received, with 7 applicants advancing to the interview stage. Of those, 5 applicants
participated in interviews, while 2 withdrew their interest.

The VAC previously discussed whether to interview additional applicants but ultimately agreed
to proceed with only the candidates who had already completed interviews. The interview
panel unanimously recommended Applicant #1 and Applicant #8 for advancement to the VAC.
Alex Kopilevich explained that the VAC currently has 17 members and may have up to 18
members. It was clarified that due to members terming out, approving the two recommended
applicants would result in the VAC operating with 16 members, which remains within
committee guidelines as there is no minimum membership requirement.

Alex Kopilevich reviewed the voting process, explaining that members could vote yes, no, or
abstain for each applicant using either paper ballots or the online form distributed to virtual
attendees. Sharon Weinberg requested clarification regarding the recommendation process
and asked why Applicants #1 and #8 were recommended over the other candidates.

Alex Kopilevich and Tal Segalovich shared that the interview panel considered factors
including applicant availability, communication skills, participation potential, professional
experience, ability to collaborate within a team environment, and how each applicant’s
background would contribute to the overall diversity and skill set of the VAC. Tal Segalovich
also provided additional feedback regarding Applicants #5, #6, and #10 based on interview
responses and preparedness.

Alex Kopilevich emphasized that although the interview panel recommended Applicants #1
and #8, VAC members were permitted to vote for any applicant. It was also explained that
applicants selected by the VAC would move forward to the Board of Trustees for final approval.

Following completion and tabulation of ballots, Lindsay Granger announced that
Applicants #1 and #8 would move forward to the Board of Trustees for final approval at
the next board meeting. Applicants #5, #6, and #10 were not selected.

Alex Kopilevich confirmed that all applicants would be formally notified following the Board’s
action.

Discuss Vendor Advisory Committee Chair Opening

Alex Kopilevich announced that Alex Kopilevich’s six-year term on the Vendor Advisory
Committee (VAC) would be concluding and invited members interested in serving as VAC

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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Chair to submit their interest to Lindsay Granger by May 5. Alex Kopilevich explained that the
deadline would allow the item to be placed on the May meeting agenda and, if necessary,
allow for a vote should multiple members express interest. It was also noted that if only one
member expressed interest, that individual would assume the VAC Chair role beginning in
August, following the July meeting recess.

Alex Kopilevich shared that several current VAC members, including Tal Segalovich and
Daniel, would also be terming out, resulting in multiple open positions on the committee.
Members were informed that a Microsoft Forms interest survey would be distributed via email
for members interested in serving as VAC Chair.

During discussion, members asked questions regarding the time commitment and length of
service associated with the VAC Chair role. Alex Kopilevich explained that the Chair position
is selected annually and that members may choose to serve for one year without affecting
their overall VAC membership term.

A question was also raised regarding the Alternate Chairperson position. Following discussion,
it was agreed that the interest form would also include an option for members interested in
serving as Alternate Chairperson. Alex Kopilevich encouraged interested members to reach
out directly with any questions regarding the role or responsibilities of the position. No
additional questions were raised.

COMMITTEE BUSINESS

Introduction of IT Specialist

Alex Kopilevich introduced Vipin Gautam as the new IT Director for NLACRC. Vipin Gautam
shared that he had recently joined the organization approximately three weeks prior and would
be leading the Information Technology and cybersecurity teams. Vipin Gautam also shared
having approximately 25 years of experience in IT and cybersecurity prior to joining NLACRC.

VAC members welcomed Vipin Gautam to the organization. No questions were raised
following the introduction.

Introduction of Aging Specialist

Alex Kopilevich introduced Valeria Soto, Aging Adult Specialist with NLACRC’s Consumer
Services Department. Valeria Soto shared that the role supports all three NLACRC offices and
serves as a resource to Consumer Services Coordinators by providing specialized guidance
and conducting in-depth case reviews to support aging consumers.

Valeria Soto also discussed participation in several community and statewide collaborative
groups, including Aging and Disability Resource Center meetings, Regional Center
Roundtable meetings with DDS Aging Services representatives and other regional centers,
and quarterly IDD and ADRD meetings focused on services and ongoing needs for aging
individuals.

During discussion, members asked questions regarding the age range considered for aging
services and how consumers or families could access support and consultation services.
Valeria Soto shared that reviews generally begin for individuals age 50 and older and noted
that referrals for consultation can be made through a consumer’'s CSC. Members also
discussed the importance of incorporating aging and future planning discussions into the IPP
process.

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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Jen Pippard commented on Valeria Soto’s collaborative approach and participation in
community groups, noting appreciation for the relationships and partnerships being developed
to better support the aging population served by NLACRC.

Self-Determination Update

VAC Chair Alex Kopilevich introduced the Self-Determination Program update. Evelyn
McOmie presented the Self-Determination Program (SDP) update on behalf of Silvia Renteria-
Haro. Evelyn McOmie reported that, since 2019, a total of 1,365 participants had completed
SDP orientation, reflecting an increase of 28 participants since the previous report.

It was noted that effective April 1, the State Council assumed responsibility for conducting all
SDP orientations statewide, and NLACRC discontinued conducting SDP orientations effective
March 31.

Additional SDP data shared included 828 budget certifications, 751 approved spending plans,
48 spending plans in progress, and 703 completed person-centered plans (PCPs). Staff also
reported that 3 families chose not to continue in SDP after receiving their budgets, 17
participants opted out of the program, and 13 interregional center transfer cases remained in
shared caseload management during their transition period.

Evelyn McOmie further reported that 751 participants had fully transitioned into SDP,
representing an increase of 23 transitions since the previous report. Participant totals by office
location included 524 in the San Fernando Valley, 105 in Antelope Valley, and 123 in Santa
Clarita.

Members were also informed that the SDP Local Volunteer Advisory Committee meeting
would be held virtually on April 16 from 6:30 p.m. to 8:30 p.m. and would be open to SDP
vendors and other interested participants.

No additional questions were raised.

REPORT OUTS

Deputy Director Officer’s Report

Evelyn McOmie provided the Deputy Director’s report and shared several operational and
program updates. Evelyn McOmie advised vendors to prepare for the possibility of increased
service needs related to a potential LA Unified School District strike, particularly for respite,
personal assistance, and in-home daycare services. Service providers were informed that
service coordinators would work quickly to authorize additional supports for impacted families
if needed.

Evelyn McOmie reported that NLACRC continues to maintain a consistent cadence of
approximately 6,100 Purchase of Service (POS) authorizations approved each month, noting
that the organization had significantly increased authorization processing capacity over time.
Updates were also provided regarding staffing and recruitment efforts, with vacant caseloads
across all three offices reduced to 12 positions. Evelyn McOmie acknowledged the continued
efforts of Human Resources and management staff, including dedicated interview time by
case management teams, to support hiring and retention efforts.

Residential providers were reminded to promptly report placement vacancies through the
residential provider vacancy hotline and were provided updated contact information for
placement staff responsible for maintaining vacancy lists and coordinating residential
placements.

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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Evelyn McOmie also discussed trends related to vendorization and provider compliance. It
was noted that some newer vendors had expressed concerns regarding a lack of referrals.
Evelyn McOmie clarified that regional centers do not guarantee referrals to vendors and
explained that the increase in newly vendored providers has created greater competition
among service providers. Discussion emphasized that while increased vendorization expands
choice and options for families, it does not necessarily result in immediate referrals for all
vendors.

Additional concerns were discussed regarding vendor compliance with required background
clearances and fingerprinting standards for staff working with individuals served. Evelyn
McOmie reported that several newer vendors had recently been closed due to noncompliance
with clearance requirements and emphasized the importance of maintaining all required
licensing, fingerprinting, and background check standards to protect the health and safety of
individuals served.

Members engaged in discussion regarding coordination between residential providers, service
coordinators, and outside service agencies, particularly related to required clearances for
outside staff providing services within residential settings. Discussion emphasized the
importance of communication prior to placement of additional services in residential homes
and the need for residential providers to participate in IPP meetings and planning discussions
whenever possible.

Further discussion took place regarding IPP signature requirements and authorization
procedures. Evelyn McOmie clarified that signed IPP agreements have always been required
under the Lanterman Act and explained that pandemic-related emergency practices resulted
in temporary flexibility around obtaining signatures. Staff noted that the state-issued IPP
signature process and electronic signature systems are now being more consistently enforced
across all regional centers to ensure compliance and documentation standards are met.

Members also discussed challenges related to technology access and electronic signatures
for aging consumers and family members. Jen Pippard raised concerns regarding technology
barriers experienced by older families and caregivers. In response, Evelyn McOmie shared
that NLACRC is developing technology training opportunities for individuals served through
the Regional Center computer lab and noted that additional initiatives focused on supporting
aging families are currently being explored.

During additional discussion, members sought clarification regarding fingerprinting and
clearance requirements for independent consultants and licensed professionals working within
residential facilities. Staff clarified that certain licensed professionals may be exempt from
additional fingerprinting requirements if their professional licensure already includes required
background clearances, though residential providers remain responsible for verifying and
maintaining current licenses and ensuring compliance with all applicable licensing
requirements.

No additional questions were raised.

Chief Financial Officer’s Report

Vini Montague presented the Chief Financial Officer’s report and provided an overview of
NLACRC's current financial status. Vini Montague reported that, as of the January 2026
service month, NLACRC’s DDS allocation totaled approximately $1.416 billion, with monthly
expenditures of approximately $118 million and year-to-date expenditures of $746.1 million.
Projected annual expenditures were estimated at approximately $1.428 billion, resulting in a
projected Purchase of Services (POS) deficit of approximately $11.5 million. Vini Montague
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noted that DDS had been informed of the projected deficit and that additional funding would
typically be anticipated due to the entitlement nature of the regional center system.

Vini Montague also shared updates regarding fiscal year-end rollover activities, including
rollover training for service coordinators and closure of Fiscal Year 2024 billing activity. Service
providers were informed that authorization lists could be requested in Excel format through
their accounting specialist prior to receiving mailed rollover authorizations.

Additional updates were provided regarding the Accounting Department’s development of a
customer service ticketing system intended to improve tracking and responsiveness to vendor
inquiries through a centralized email and phone support process.

Members discussed delays in receiving responses from accounting staff and POS
authorization documents. Vini Montague encouraged members to follow up with accounting
staff and copy management, including Controller Justice Agonoy, if additional assistance was
needed.

Discussion also took place regarding DDS audits, FACT referrals, and representative payee
processes for residential consumers. Vini Montague clarified that service coordinators are
responsible for discussing representative payee options with consumers and facilitating
referrals, while accounting staff would provide notification letters to residential providers. Vini
Montague further clarified that the DDS financial audit process differs from residential facility
audits conducted separately by DDS.

Additional discussion addressed the projected POS deficit and factors impacting expenditure
projections, including caseload growth, authorizations, utilization trends, and rate
implementation. Members also noted concerns regarding delays in receiving mailed POS
authorization documents.

Community Services Director’s Report

VAC Chair Alex Kopilevich introduced the Community Services Director’s Report.

Arshalous Garlanian presented the Community Services Director’s report and provided
several reminders and updates for service providers regarding compliance, vendorization,
provider directory requirements, and upcoming community events. Arshalous Garlanian
encouraged providers to conduct “spring cleaning” of their vendor and personnel files to
ensure ongoing compliance with Quality Incentive Program (QIP) requirements, vendorization
standards, and audit readiness.

Providers were reminded to review and maintain current documentation, including DS1891
forms, insurance records, personnel files, fingerprint clearances, CPR and First Aid
certifications, staff training records, resumes, and other required compliance documentation.
Arshalous Garlanian emphasized the importance of ensuring all staff records remain current
to prevent future compliance issues during regional center or DDS audits and site visits.

Additional reminders were provided regarding ongoing communication with Gallagher related
to insurance verification and renewals. Arshalous Garlanian noted that Gallagher continues to
actively monitor insurance compliance and regularly contacts providers regarding expiring or
missing insurance documentation. Providers were encouraged to promptly respond to
requests and maintain updated insurance records on file with the Regional Center.

Arshalous Garlanian also reminded providers to notify NLACRC regarding any program
changes, address updates, contact information changes, home renovations, or facility
modifications. It was emphasized that early notification allows the Regional Center to assist

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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with any necessary IPP planning, program design updates, licensing coordination, or service
adjustments during renovations or facility changes. Arshalous Garlanian shared support for
providers making improvements and upgrades to their facilities while emphasizing the
importance of maintaining communication with the Regional Center throughout the process.
Updates were also provided regarding the upcoming Spring Vendor Fair. Arshalous Garlanian
explained that, based on community feedback, a separate session had been added
specifically for Early Start providers due to the unique nature and needs of Early Start services.
The additional session was intended to provide more targeted information and support for
providers serving infants and toddlers.

Arshalous Garlanian further discussed updates related to QIP survey completion requirements
and provider directory compliance. Providers who previously experienced technical issues and
had communicated with the department regarding survey access problems were being
contacted and provided additional opportunities to complete required surveys prior to the April
10 deadline. It was reported that approximately 147 North Los Angeles County Regional
Center vendors remained in communication with the department regarding incomplete
surveys or technical difficulties. Providers were advised that DDS was actively reconciling
records and updating website information, though updates may take several weeks to appear
publicly.

Discussion also focused extensively on technical challenges associated with the new
vendorization and provider directory portal. Members shared concerns regarding system
glitches, delayed notifications, submission tracking difficulties, and uncertainty regarding
whether submitted information had been successfully received by the Regional Center.
Arshalous Garlanian acknowledged that DDS and regional centers are aware of the ongoing
technical issues and shared that DDS planned to host webinars for regional center staff to
review provider-facing and regional center-facing portal functionality and identify areas
requiring system improvements. Examples of reported issues included incomplete submission
processing, nonfunctional “complete” buttons, delays in status updates, and confusion
regarding provider directory validation timelines.

Additional clarification was provided regarding provider directory validation and QIP survey
requirements for newly vendored providers and supplemental services. Arshalous Garlanian
advised providers experiencing technical issues to continue communicating with DDS and
retain documentation of all outreach efforts to help avoid missed compliance deadlines or
reimbursement issues related to provider directory requirements.

At the conclusion of the discussion, members commented on the frequency of deficiency
notifications from Gallagher and suggested that confirmation notifications indicating providers
were fully compliant would help reduce confusion and anxiety among providers. Arshalous
Garlanian acknowledged the feedback and discussion concluded without additional questions.

Legislative Report

VAC Chair, Alex Kopilevich introduced the Legislative Report Out, presented by Belinda
Abatesi.

Belinda Abatesi provided updates on legislation and advocacy efforts aligned with ARCA
priorities. Belinda Abatesi highlighted several bills currently being tracked, including legislation
related to behavioral health background checks, epilepsy services, dental supports for
individuals requiring behavioral assistance during treatment, Medi-Cal -eligibility and
redetermination changes, CalFresh benefit protections, workforce development, paid work-
based learning opportunities, and continuity of services for individuals impacted by caregiver
detention or deportation.

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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Belinda Abatesi also discussed current state budget concerns and advocacy efforts related to
proposed cuts affecting IHSS and Medi-Cal Dental services. Members were informed of
proposed reductions to IHSS programs, including potential elimination of the backup provider
and residual programs, as well as proposed Medi-Cal Dental funding reductions that could
impact provider payments and access to care. Community members were encouraged to
participate in upcoming hearings and advocacy opportunities using links and sample
messaging included in the presentation materials.

Additional updates were provided regarding federal advocacy efforts. Belinda Abatesi shared
that ARCA had joined disability advocacy organizations in Washington, D.C. to brief Congress
on developmental services priorities and concerns, including SSI savings penalties, HCBS
impacts, healthcare, education, and DD Act advocacy efforts. Members were encouraged to
contact federal representatives and participate in advocacy opportunities.

Belinda Abatesi also highlighted a recent federal executive order related to anti-fraud oversight
in public benefit programs, including enhanced eligibility verification, prepayment controls, and
data-sharing measures. Staff noted that NLACRC would continue monitoring developments
and provide updates to the committee.

The report concluded with reminders regarding upcoming legislative meetings, advocacy
events, the May budget revise timeline, and the upcoming June primary election. No questions
were raised following the report.

No questions were raised following the report.

Executive Director’s Report

Angela Pao-Johnson presented the Executive Director’s report and highlighted several
organizational achievements, statewide initiatives, and operational updates. Angela Pao-
Johnson shared that NLACRC continues to lead all regional centers statewide in enroliment
for the Paid Internship Program (PIP), with 491 participants enrolled as of 2025. Angela Pao-
Johnson acknowledged the ongoing efforts of employment specialists, Community Services
staff, and vendors in supporting employment opportunities and emphasized the continued
need to expand competitive integrated employment opportunities beyond internship
participation. It was also noted that NLACRC has been engaging local city leaders and
legislators to encourage greater community employment partnerships and opportunities for
individuals served.

Angela Pao-Johnson provided updates regarding statewide IPP survey participation efforts,
noting that DDS continues to target a 15% survey response rate across regional centers.
Angela Pao-Johnson reported that NLACRC had significantly increased participation rates
from approximately 2% to 9% in January and 8% in February through outreach efforts,
multilingual flyers, and ongoing promotion at meetings and within the community. Flyers have
been translated into threshold languages and distributed to families and individuals served to
allow surveys to be completed at their convenience.

Angela Pao-Johnson recognized Kai Brennan for presenting at Cal-TASH and acknowledged
the work of Vipin Gautam, highlighting Vipin Gautam’s proactive efforts to meet with
departments, vendors, and staff to better understand operational needs and strengthen
cybersecurity protections. Angela Pao-Johnson also noted ongoing efforts to streamline
technology platforms and address existing technology-related concerns experienced by staff
and vendors.

Additional updates were provided regarding the SB 188 Pathways Pilot Program. Angela Pao-
Johnson explained that the pilot program, which launched in June 2024 with $8.2 million in
VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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funding, experienced significantly higher utilization than originally anticipated, with
approximately $7 million expended by December 2025. Due to limited remaining funding, no
new enrollments would be accepted, participation would be limited to 12 months, and
participants would transition to alternative employment support services. Angela Pao-Johnson
also noted that service caps had already been implemented and that notice of action
procedures and transition planning were underway to ensure continuity of supports for affected
individuals.

Angela Pao-Johnson discussed statewide efforts to maximize federal funding participation
through increased enrollment in the Self-Determination Program waiver. It was noted that
approximately 2,000 SDP participants statewide were not currently enrolled in the waiver
despite potentially qualifying for Medi-Cal-supported federal funding. Angela Pao-Johnson
shared that NLACRC had already begun proactively reviewing and increasing waiver
enrollment efforts prior to the recent statewide directive.

Additional updates were provided regarding AB 2423 rate review implementation efforts.
Angela Pao-Johnson explained that DDS continues to develop cost estimates and conduct
data analysis related to future rate reform considerations, including administrative costs,
provider sustainability, public input, and future rate increases.

Angela Pao-Johnson also discussed emergency preparedness planning efforts involving DDS
and Community Care Licensing to develop emergency surge sites and expedited licensing
procedures for use during emergencies and natural disasters. Discussion included
consideration of temporary overnight shelter locations and reimbursement structures for
providers serving as emergency surge sites.

Operational updates included staffing and recruitment efforts, with Angela Pao-Johnson
reporting continued onboarding progress through twice-monthly orientation sessions and
ongoing recruitment efforts. NLACRC was reported to currently serve approximately 42,013
individuals, reflecting continued organizational growth. Compliance staff completed 144
residential visits, including 54 unannounced visits, and issued four corrective action plans
during the reporting period.

Angela Pao-Johnson further reported that approximately 4,800 individuals had received
support through social recreation reimbursements, with approximately 10,000 authorizations
processed. Significant improvements in reimbursement processing timelines were also noted,
with intake averaging approximately 7.4 days and payments averaging approximately one
week. Additional outreach efforts regarding social recreation services were being conducted
through multiple cultural and community support groups, including Hispanic, Farsi-speaking,
Black and African American, and Filipino communities.

Angela Pao-Johnson concluded the report by highlighting ongoing community outreach
activities, including participation in the SHINE LA Resource Fair and other community events
aimed at increasing awareness of NLACRC services and strengthening partnerships with
community-based organizations.

OPEN DISCUSSION TOPICS

DOR Order of Selection Process

Members discussed the Department of Rehabilitation (DOR) Order of Selection process and
concerns regarding individuals being placed on waiting lists for employment services.
Discussion focused on the recently added job development subcode available through existing
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service providers and concerns regarding continuation of job coaching services when
individuals obtain employment while still awaiting DOR support services.

A member shared an example involving an individual who obtained employment while on the
DOR waiting list and expressed concern that delays or misunderstandings regarding funding
responsibility for job coaching services could negatively impact employment outcomes. Staff
clarified that these situations should be treated as unique circumstances and elevated to
supervisors and employment specialists for review and coordination. Staff also noted that
additional guidance and training for service coordinators regarding supplemental employment
supports and DOR waiting list situations would be helpful.

No additional questions or comments were raised.

Parent/Guardian Requirement to Sign Off on Services Prior to Authorization Issued

Members discussed requirements related to parent and guardian signatures for service
authorizations and IPP agreements. Discussion clarified that signatures are required not only
when services are initially authorized, but also when services are extended beyond the
originally approved authorization period.

Staff explained that extending a service beyond the original end date constitutes a change to
the agreement and therefore requires updated approval and signatures, even when the
service itself otherwise remains unchanged. Members acknowledged the clarification and no
additional questions were raised regarding the topic.

COMMITTEE WORK GROUP INFORMATION

Early Start Services

Alex Kopilevich introduced the Early Start Services report. Jodie Agnew-Navarro provided the
Early Start Workgroup report and shared that the group met during the previous month. Jodie
Agnew-Navarro reported that Fran Chasen attended the meeting as a guest speaker to
discuss legislation and policy issues impacting Early Start providers. Discussion focused on
advocacy efforts, legislative visits, and ongoing concerns related to rate reform and challenges
affecting Early Start services. The workgroup expressed interest in partnering with the Infant
Development Association on future advocacy and legislative outreach efforts.

The workgroup also discussed concerns regarding delays experienced by children
transitioning from Early Start services to school district services after turning three years old.
Members noted that delays in school district assessments and IEP development have resulted
in some children experiencing service gaps of several months before preschool services
begin. Discussion focused on the impact these delays have on regional center clients and
families during the transition process.

Jodie Agnew-Navarro thanked NLACRC staff for responding to requests from the Early Start
provider community to create vendor fairs specifically dedicated to Early Start providers. It was
noted that Early Start providers have historically faced challenges participating in larger vendor
fairs due to limited space and the smaller size of the Early Start provider network. Separate
Early Start Vendor Fairs were scheduled for the San Fernando Valley on April 22 from 2:00
p.m. to 4:00 p.m. and for Antelope Valley on April 29 from 2:00 p.m. to 4:00 p.m.

Jodie Agnew-Navarro also clarified that the next Early Start Workgroup meeting would take
place on Thursday, May 21 at 9:00 a.m., correcting a typographical error listed on the agenda.
Members interested in participating in future meetings were encouraged to contact the
workgroup directly for additional information.

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026

14



11.2

11.3

12.

12.1

School Age Services

Alex Kopilevich introduced the School-Age Services report. Cal Enriquez reported that the
School-Age Services Workgroup had not yet met for the current reporting period and therefore
had no new updates to present. It was shared that the workgroup’s next meeting would take
place the following Tuesday, and additional updates would be provided at the next Vendor
Advisory Committee meeting.

Cal Enriquez encouraged members interested in school-age services and regional center-
related topics to participate in the workgroup, noting that the group regularly discusses issues
affecting school-age consumers and families. Members were informed that there is no formal
nomination or application process required to participate in the workgroup. The School-Age
Services Workgroup meets on the second Tuesday of each month.

No further updates were provided.

Adult Services

VAC Chair Alex Kopilevich introduced the Adult Services Workgroup update. Octavia Watkins
presented the Adult Services Workgroup report and shared that the group’s March 16 meeting
focused primarily on housing priorities and affordable housing opportunities for individuals with
intellectual and developmental disabilities (IDD).

The workgroup welcomed Kimberly Johnson-McNeil and introduced Katie Warden. Updates
were provided regarding NLACRC'’s efforts to expand affordable housing opportunities,
including a partnership with Homes and Hope to develop a 44-unit apartment complex in
Palmdale, with at least 11 units designated for NLACRC consumers. Additional updates
included discussion of two existing HUD housing projects in the Antelope Valley, where more
than 60 referrals had been made over the past two years.

The workgroup also discussed efforts to develop a roommate matching service for individuals
with IDD. Members were informed that NLACRC is currently seeking a vendor to operate the
service and is accepting applications for the role.

Discussion further addressed the growing demand for affordable housing and independent
living opportunities due to increasing housing costs and limited affordable housing availability.
Kimberly Johnson-McNeil also clarified the distinction between housing developers and
service providers within housing projects, explaining that housing organizations such as
Homes and Hope focus solely on housing development while individuals maintain the ability
to choose their own service providers through the IPP planning process.

Octavia Watkins announced that the next Adult Services Workgroup meeting would be held
on May 18 at 11:00 a.m. During discussion, a member shared concerns regarding difficulties
accessing recent meetings. Octavia Watkins offered to resend the meeting link and
encouraged members experiencing technical issues to reach out directly for assistance.

No questions or comments were raised.

BOARD COMMITTEE REPORTS

Community Relations Committee

VAC Chair Alex Kopilevich introduced the Community Relations Committee report presented
by Sharon Weinberg.

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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12.2

12.3

13.

14.

Sharon Weinberg shared that many of the reports and updates discussed during the
Community Relations Committee meeting are available on the NLACRC website. Sharon
Weinberg noted that a major focus of the meeting was NLACRC'’s continued efforts to expand
community engagement through social media outreach, including increased activity on
Instagram and other social media platforms.

Members engaged in discussion regarding strategies to increase community involvement,
outreach, and public engagement through social media and other communication efforts.

Executive Finance Committee

VAC Chair Alex Kopilevich introduced the Executive Finance Committee report presented by
Jaklen Keshishyan. Jaklen Keshishyan shared that the Executive Finance Committee meeting
was held on March 24. Jaklen Keshishyan noted an inability to attend both the March and
upcoming April 30 meetings due to personal scheduling conflicts and shared plans to return
for the May meeting.

Nominating Committee

Alex Kopilevich then provided the Nominating Committee report and shared that the
committee met on April 1. The committee approved the planning calendar containing key dates
and activities, as well as the recommended slate of officers and Executive Finance Committee
member slate for the upcoming fiscal year. It was also announced that the next Nominating
Committee meeting would be held on August 5.

BOARD MEETING AGENDA ITEMS

VAC Chair Alex Kopilevich invited Lindsay Granger to provide an update regarding upcoming
Board of Trustees agenda items.

Lindsay Granger shared that the recommended slate of additional Vendor Advisory Committee
members for Fiscal Year 2026—-2027 would be presented to the Board of Trustees at the May
board meeting, with formal approval and voting scheduled to take place during the June board
meeting.

ANNOUNCEMENTS/PUBLIC INPUT

VAC Chair Alex Kopilevich opened the public input portion of the meeting and invited
comments and questions from attendees.

Laura Schmieder raised questions regarding Cal/OSHA site visits and requests for information
related to regional center-funded programs and services. Members discussed experiences
with Cal/OSHA inspections and noted that providers are generally expected to cooperate with
site visits and provide information regarding their services and operations as requested. Laura
Schmieder also shared concerns regarding ongoing communication challenges with Gallagher
related to insurance compliance determinations. Arshalous Garlanian explained that the
Regional Center’'s Contracts and Compliance team works directly with Gallagher and
encouraged follow-up communication with staff to resolve specific concerns offline.

Alona Yorkshire provided updates regarding the recent discontinuation of Service Code 956
coordinated career pathways services and described the significant impact on providers,
students transitioning from high school, and families awaiting employment services. Alona
Yorkshire shared that DDS would be holding a stakeholder meeting to discuss possible
solutions and alternatives, including temporary use of existing job development service codes
while longer-term solutions are explored.

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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15.

16.

Additional updates were shared regarding ongoing DDS discussions related to employment
services, including efforts to establish a “no wrong door” policy between the Department of
Rehabilitation (DOR) and regional centers to reduce barriers for individuals seeking
employment services. Alona Yorkshire also shared updates regarding the delayed rollout of
DSP University and the language differential initiative, noting that DDS is reportedly continuing
development efforts following challenges identified during the pilot phase.

Jason Gillis added that providers already vendored with DOR for supported employment
services may also pursue customized employment vendorization as an additional option to
support individuals impacted by the coordinated career pathways changes.

Leticia Aguilar raised concerns regarding Purchase of Service authorizations reflecting zero-
dollar amounts and resulting reimbursement delays for respite and non-skilled service
providers. Discussion clarified that some authorizations may temporarily display zero-dollar
amounts while processing is completed and providers were encouraged to follow up directly
with their assigned accounting contacts regarding unresolved reimbursement concerns.

NEXT MEETING

The date of the next Vendor Advisory Committee meeting is on May 14, 2026, at 9:30 a.m. at
the Santa Clarita office.

ADJOURNMENT

On a motion duly made and carried, it was agreed that there was no further business
to transact; the meeting closed at 11:53 a.m.

VENDOR ADVISORY COMMITTEE MEETING, NLACRC, APRIL 9, 2026
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North Los Angeles County Regional Center
Vendor Advisory Committee

CRITICAL CALENDAR FOR FY 2026-27

JULY
The committee will not be meeting in July.

AUGUST
e Hstablish VAC Representatives for Committees of the Board
e Align committee goals, priorities, and workgroups for current fiscal year
e Provide committee with fiscal year meeting schedule
e Committee is provided with copies of their approved critical calendar for the new fiscal
year.
e Committee Orientation
e Welcome new VAC members
e Review action log from previous fiscal year
e Vote on October meeting schedule.
e System/Industry Issues/Open Topics for Discussion

SEPTEMBER
e System/Industry Issues/Open Topics for Discussion
e Workgroup and/or Committee Report Out *

OCTOBER

The committee will not be meeting in October.

NOVEMBER
e Vendor Advisory Committee members with expiring terms and eligible for re-nomination
are mailed forms on November 1% to complete to indicate interest. Interest forms are due
to boardsupport@anlacrc.org by December 15,

® Put a call for new VAC members
e System/Industry Issues/Open Topics for Discussion
e Workgroup and/or Committee Report Out *

DECEMBER
The committee will not be meeting in December.
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Vendor Advisory Committee members with expiring terms and eligible for re-nomination
interest forms are due to boardsupport@nlacrec.org by December 15%.

JANUARY
e System/Industry Issues/Open Topics for Discussion
e Workgroup and/or Committee Report Out *
e Announcement of ARCA Grassroots and seek members to participate (pending date).

FEBRUARY
e Seck committee members to participate in Grass Roots Week (April)
e Solicit nominations for the Annual Jynny Retzinger Community Service Award
e Review and Discuss Applications for VAC members
e System/Industry Issues/Open Topics for Discussion
e Workgroup and/or Committee Report Out *

MARCH
e Conduct Interviews with VAC Applicants
e System/Industry Issues/Open Topics for Discussion
e NLACRC Grass Roots Week update
e Workgroup and/or Committee Report Out *

APRIL

e VAC members interested in serving as Chair and an Alternate Chair for next fiscal year are
identified

e Vote on VAC Applicants for next fiscal year to present to the Board of Trustees
e System/Industry Issues/Open Topics for Discussion
e Workgroup and/or Committee Report Out *

MAY

e A Chair and an Alternate Chair for next fiscal year is elected

e Committee reviews and approves the committee’s draft critical calendar for next fiscal year.
e System/Industry Issues/Open Topics for Discussion

e Workgroup and/or Committee Report Out *

e Discuss committee goals for next fiscal year
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JUNE
e System/Industry Issues/Open Topics for Discussion

e Workgroup and/or Committee Report Out *
e New Members of the Vendor Advisory Committee are announced.

*Workgroups meet monthly or bimoathly and report outs will be provided as available

Approved on:
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II.

III.

North Los Angeles County Regional Center

Vendor Advisory Committee
FY 2026-2027 Committee
Goals

Early Start Services

Continue ongoing collaboration and open communication amongst vendors and with NLACRC
staff towards our shared goal of ensuring high quality services and supports for Early Start
consumers and their families.

Stay abreast of legislation and policy to advocate for issues that affect services and supports for
the Early Start community.

School Age Services

Identify strategies and formulate new solutions working in collaboration with NLACRC and
with public resources to access clinically related services (i.e., Mental Health Services and
Behavior Intervention/ ABA services)
Identify strategies and share ideas with NLACRC and vendor service providers in developing a
seamless authorization of services process.

a. Collect topics for Vendor Support Forum (continuous)
Support and assist vendor service providers to successfully and seamlessly serve school-age
consumers enrolled in Self-Determination program.
Discuss, review, and advocate for legislative ideas that benefit school-age regional center
consumers, their families, vendors, and community support systems to which they are entitled.

Adult Services

Encourage, promote, and engage in activities to increase competitive, integrated, customized
employment opportunities with I/DD.

Continue to seek and share innovative housing solutions that expand choice and affordability for
persons with I/DD.

Discuss, teview, posit, and advocate for legislative ideas that benefit adults with I/DD and the
support system in which they are entitled.

Share ideas and formulate new solutions working in collaboration with public resources and
NLACRC to advance person centered support for aging adults with I/DD.

[goals.2026-27] Approved:
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Vendor Advisory Committee: May 14, 2026
Community Services Department: Director’s Report

General Updates:

% Remote services tracking services: For applicable day program, look-a-like day program,
independent living, behavioral therapy services, clinical assessment activities and Early Start
services (service codes 055, 056, 116, 520, 530, 531, 532, 612, 615, 616, 620, 805, 952)
effective for services provided on or after June 1, 2026, a new field will be available in
eBilling to report the number of days remote services were provided, regardless of the billing
unit.

e NLACRC will notify applicable providers of DDS info session when date and details
are available.

®,

¢ DSP Internship Program

e Highlights: paid three-month training and internship program provides standardized,
new direct care workforce entry-level training and practical work experience for those
interested in entering the workforce

o Effective October 1% interested vendors should submit their interest directly
through DDS online portal Qualtrics Survey | Qualtrics Experience Management

e https://www.dds.ca.gov/initiatives/workforce-initiatives/

e https://www.dds.ca.gov/wp-content/uploads/2025/09/D-2025-Workforce-001.pdf

¢ Quality Incentive Program (QIP) Update:
e https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/
Recent Directives:
e D-2026-Quality Incentive Program-003 — Eligibility Requirement update
e D-2026- Quality Incentive Program-001 — New Service Providers update

% CFS Coordinated Family Support Pilot Incentive payments in progress.

HCBS:

IntellectAbility Self-paced
The Fatal Five & How to Manage Choking
Email hcbscompliance@nlacrc.org to Register

Beyond Compliance to register for upcoming trainings and CEUs email
hcbscompliance@nlacrc.org.

DHH:
* FREE ASL Classes: Register for Self-Paced classes: Registration Link
e For more information, contact Ted Horton-Billard, Deaf Services Specialist
THortonBillard@nlacrc.org
¢ DeafPlus Training 101 - Vendors, families, individuals served, and RC staff welcome to
attend
o Challenges in Mental Health for Deaf Plus — May 18, 2026, 9 — 11am.
o Supported Living Services and Resources — July 6, 2026, 9:00am - 11:00am
e For more information, contact Ted Horton-Billard, Deaf Services Specialist
THortonBillard@nlacrc.org
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Compliance Corner:
% Rate Reform / Provider Directory follow-up:
e RatesQuestions(@nlacrc.org or ProviderDirectory@nlacrc.org

%+ Bi-annual DS 1891 forms due now. NLACRC DS 1891 forms submitted prior to 1/1/2026
are expired. All service providers should visit the OIG Compliance Now website to submit
an update https://sanctionscreeningnow.com/OIGComplianceVendor/Customer.aspx/Login

e [fthere is no change in data, reviewing the form (per vendor number) and clicking
“Save Changes” will generate a new submission for 2026 to confirm compliance.
e Community Services staff are contacting all vendors who have expired forms.

% Vendor Update Reminders:
e Submit insurance renewals to ProviderInsurance(@nlacrc.org — auto-forwards to
Gallagher inbox. Gallagher Verify (833) 862-8432
= FAQ: https://www.nlacrc.org/wp-content/uploads/2026/04/service-
provider-insurance-requirements-faq.pdf
e Updates submitted through the Provider Directory do not automatically update
Regional Center systems:
= Submit license renewals and organizational charts to
Contract&Compliance@nlacrc.org
= Submit notice of changes (address, entity, name, tax ID) to
ResourceDevelopment@nlacre.org

Employment Services:
% Please submit your CIE incentive requests to CIE&PIP@nlacrc.org FY 25.
% FREE ACRE Training Self- Paced — Space is limited Registration Link

e For more information ACRE@irioc.org

Resource Development:

< Effective March 1, 2026, NLACRC will begin using the Provider Directory for all new
vendorizations. For more information visit
https://www.nlacrc.org/service-providers/how-to-become-a-service-provider/

< Electronic Visit Verification (EVV) - DDS hosted office hours are on-going. For more
information, please visit DDS website https://www.dds.ca.gov/services/evv/ .
o NLACRC Hosted training on March 25, with 40 NLACRC providers who
attended.

Quality Assurance:

¢ Support Living Services: SLS monitoring and technical assistance will begin next year. A
Community Services Specialist will be contacting you to schedule.

% Community Care Licensed Sites please ensure you are signed up to receive information
regarding trainings and provider information notices for your licensed service. Subscribe
here: CCLD Subscriptions

< Spring Safety - Emergency Preparedness Bulletin

> Spring Season - Emergency Preparedness Bulletin
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California May Revision: Key Budget Watch
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online

move quickly

Read Full May Revision
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Released Today

e Governor's May Revision

% released today

e Full proposal available

What to Watch

/jl e Significant disability- E]
I service cuts are expected

e Budget decisions will

(2

May 2026

January Look-Back

e January projected a
$3B shortfall

e No DDS cuts were

proposed then

o Get Involved

what's at stake
000

¢ 3-minute video explains

(g e Review the proposal
and stay engaged

Watch Video Message


https://www.youtube.com/watch?v=QjhYz4LAZh4
https://ebudget.ca.gov/home

Senate Budget Hearing: DDS & IHSS Overview

Proposed DDS Budget DDS Topics Discussed

$21.1B . |
Includes 13.5B General Regional center oversight

Fund Vendor requirements
DDS Caseload Remote services

526,848 in 2026-27 Rate retorm

+7.6% from previous LOIS
Self-Determination Program

IHSS Budget Administrative costs

$33.5B Employment access, and

Serving 875,344 Early Start

Regional Center/
Ccommunity Services

20.6B



https://sbud.senate.ca.gov/system/files/2026-05/05.07.2026-agenda-cdss-ihss-dds-final_0.pdf

Advocacy Opportunities

Subcommittee 3 on Health
and Human Services

Hearing on the Governor’s budget for
DDS, DSS/IHSS, and other open issues.

When: Thursday, May 7 | 9:30 AM
a Where: Livestream

CDLA Day of Action at the Capitol

Statewide disability advocacy event with a rally,
resource fair, program, and opportunities for
legislative visits.

When: Tuesday, May 26 | 10:00 AM—-4:00 PM
) Where: 1315 10th Street, Sacramento, CA 95814
(i) More info: DREDF

D

o

Qjﬂ

Legislative & Budget Updates

with Aaron Carruthers

California legislative and budget updates from
the Executive Director of the California State
Council on Developmental Disabilities.

When: Thursday, May 21 | 12:00-1:00 PM
Where: Zoom Registration

May Revise: Legislative Advocacy
with Roxy Ortiz

Discussion on the May Revise and how
community members can engage in advocacy.

When: Wednesday, May 27 | 12:00-1:30 PM
Where: Zoom Registration

These are opportunities to follow budget developments, hear legislative updates,
and participate in disability advocacy.

May 2026
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Advocacy Tools

Enter Your Info

Your Information

Pick all that apply.
lam®

If you selected other above, please specify.

Home Information
ZIP Code * Enter Zip for City and State

ZIP Code Enter Zip for Clty and State

B ves, sign me up to receive email updates and action alerts from Association of Regional Center Agencies
Remember me

Note: Click the headings for additional information.

The ARC of California

1. Contact Your Legislator

o. Decisions are being made right now that will impact dental care access for

minute to tell your representative why protecting our oral health matters.

SHARE YOUR STORY >

3.Printable Flyer

| print our flyer to display, so more people can join our campaign. Each flyer in
directly to legislators.
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Everyday Advocacy
Actions

Connect with Your
Representatives (find
your rep.)

Champion NLACRC's
Advocacy Efforts

Be Present in the
Community

Elevate Family Voices

Foster Collaborative
Relationships

Stay Informed

May 2026

Resources to Stay
Informed

California Department of

Developmental Services
https://www.dds.ca.gov

State policies, DDS directives, budget

updates, and program guidance.

Association of Regional Center

Agencies (ARCA)
https://www.arcanet.org

Statewide advocacy priorities, budget

analysis, and regional center system

updates.

The Arc of California
https://thearcca.org

California-specific advocacy, budget

updates, and community education.

Disability Rights California

https://www.disabilityrigshtsca.org
Rights-based information,
investigations, publications, and self-
advocacy resources.

Office of Disability Employment
Policy (ODEP)

https:/www.dol.sov/agsencies/odep
Federal employment initiatives, best
practices, and disability workforce
policy.
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https://www.saveourdentalcare.org/take-action

Master Plan for Developmental Services:
Implementation Update

Whatltls Next Steps

* The Master Plan for Developmental Services: ¢ The MPDS Committee will continue

A Community-Driven Vision (MPDS) was meeting annually in July and December.
released on March 28, 2025.
In 2026, the Committee will identify

possible funding, statutory, and
operational changes needed to move
recommendations forward.

¢ Created to strengthen how the state supports
individuals with intellectual and
developmental disabilities and their families.

Where California Is Today

* The first annual MPDS report has been released, and California is in the early implementation phase.

* Key efforts underway include LOIS modernization, language access improvements, equity measures,

a statewide definition of generic services, and reducing barriers for service providers.

DDS is also focusing on workforce development, Early Start, supported decision-making,
standardized intake, and respite assessment processes.

View full report here: Master Plan March 2026 Report
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20206 Legislative Bill Tracker

Backgsround Checks

Would require a person providing behavioral
health treatment for a behavioral health
center, facility, or program to undergo a
background check.

Status :Referred to the Committees on
Business, Professions and Economic

ﬁvelopment, and Public Safety on May 6th./

AB 1648 (Rodriguez) — California Epilepsy \

Program

Creates a statewide epilepsy program to
collect and analyze data, publish reports, and
list agencies offering services to individuals
affected by epilepsy.

Status: In Assembly Appropriations on April

KAB 2161 (Bonta) - Medi-Cal Redeterminationh

63 277 (Alanis) - Behavioral Health \

and Work/Community Engagsement

Revises state Medi-Cal redetermination rules to

conform to the new federal requirement that
certain Medicaid expansion adults be

redetermined every 6 months instead of annually.

Status: Referred to the Appropriations Suspense
Q:ile on April 29th.

/

Redetermination

Would make conforming changes to state
Medi-Cal eligibility review rules to reflect
the new federal 6-month redetermination
requirement for certain adults.

Status: Referred to the Appropriations

63 2201 (Boerner) - Medi-Cal Eligibili y\

8th. /

AB 1670 (Arambula) - Medi-Cal Additional

\

stpense File on May Gth. /

ﬂB 2309 (Bains) - CalFresh Protection Act

Compensation
Provides extra payment when patients need
significant added support during dental
treatment, helping improve safe and
accessible care, allowing for up to 3 timesin a
year.

\Ztatus: Referred to the Appropriations /

uspense File on May Gth.

Requires the State Department of Social

Services to use state funds to continue issuing

CalFresh benefits to existing recipients if a
federal funding lapse results in withheld,
suspended, or delayed SNAP benefits.

uspense File on May Gth.

\Status: Referred to the Appropriations
S

/

Legislation | Association of Regional Center Agencies

California State LegislatureseCalendar Schedule

May 2026

AB 2324 (Jett Gonzalez) - Youth

Caregivers Career Pathway Prosram
Requires assessment of the challenges and
needs of youth caregivers and recommend
workplace learning strategies to help
develop a career pathway program for the
direct support profession.

Status: Re-referred to the Committee on
Appropriations on April 21. /

ﬁB 2466 (Fong) - Strong Workforce \
Program: Work-Based Learning

Allows regional consortia to use Strong
Workforce funds to provide direct support
for paid work-based learning opportunities
that increase employability and
employment.

Status: From committee: Do pass on Ma

&

/

éB 1052 (Gonzalez) - Authorized

~

Representatives

Allows SCDD to desighate backup authorized
representatives so individuals with IDD keep

uninterrupted services if a primary caregiver
is detained or deported.

Status: Placed on the Appropriations

Quspense File on April 20th. /
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North Los Angeles County Regional Center
Director’s Report
May 2026

1. NLACRC Spotlight:

A. NLACRC launched a new Self-Direction informational sheet for CSCs to share
during IPP meetings.

i.  Theresource is intended to help individuals and families better understand
Self-Direction service options.

B. CSCIPP meeting guides were expanded into additional core languages.

i.  The guides support CSCs in facilitating required IPP discussion topics and
documenting information needed to develop the resulting IPP.

C. NLACRC began a partnership with California State University Bakersfield (CSUB).

i.  Recruitment outreach was conducted with Sociology students at the
Antelope Valley satellite campus on May 4th.

ii. 17 students were screened for the Associate Consumer Services Coordinator
position.

D. NLACRC continues efforts to reduce high caseload ratios across Service
Coordination.

i. In March, 81 caseloads exceeded 100 individuals.
ii.  Currently, 42 caseloads exceed 100 individuals, representing 6.5% of Service
Coordinators.

E. NLACRC will be launching Community Listening Sessions with the Executive
Director focused on historically underserved communities within our catchment
area.

i.  Theinitiative is intended to better understand gaps in service awareness,

access, and community engagement.

ii.  Communities of focus include Hispanic/Latino, Armenian, Black/African
American, Farsi-speaking, and Filipino communities.

iii. Sessions will be held monthly in the Chatsworth and Lancaster offices on
the first Tuesday and Wednesday, respectively, from 6:00 p.m.—7:30 p.m.

iv.  Food will be provided for participants.

V. The first sessions, focused on the Armenian community, will take place on
June 2nd and June 3.

2. Association of Regional Center Agencies (ARCA) and Department of
Developmental Services (DDS) Updates:

A. Dental Policy & System Updates
i.  ARCA is sponsoring Assembly Bill 1670, with additional dental-related bills
currently in circulation.
ii.  Anticipated expiration of Proposition 56 dental funding in July may reduce
provider rates.
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1. Proposition 56 funds higher Medi-Cal provider rates (including
dental).
2. If it expires - lower rates, fewer providers, reduced access to care.
3. Potential downstream impact - decreased provider participation
and reduced system capacity.
iii.  Assembly Bill 341 was signed into law to support partnerships with dental
schools for the regional center population.
1. No funding was allocated - implementation is contingent on future
appropriations.
iv.  DDS is prioritizing dental access as a focus area and is working on a solution.

Special Contract Language Update:

. NLACRC has continued to make progress reducing caseload ratios.
i.  The following reflects NLACRC’s current ratios compared to statewide
averages and Welfare and Institutions Code requirements:
1. Medicaid Waiver
a. NLACRC: 1:77 | State Average: 1:71 | Requirement: 1:62
2. Ages0-5
a. NLACRC: 1:60 | State Average: 1:45 | Requirement: 1:40
3. All Other Consumers
a. NLACRC: 1:76 | State Average: 1:71 | Requirement: 1:66
4. Complex Case Ratio
a. NLACRC: 1:31 | State Average: 1:24 | Requirement: 1:20
5. Low or No Purchase of Service
a. NLACRC: 1:40 | State Average: 1:38 | Requirement: 1:40

7 77 7 76
60
| | 45 38 40
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Meidcaid Waiver Age 0-5 All Others Complex Low or No POS
M RC Statewide m NLACRC Ratios
Average March 26 4/30/26
Meidcaid Low or
Waiver Age 0-5 All Others Complex No POS

% Diff between SW Avg
& NLA Ratios afo Apr'26 8% 32% 7% 25% 4%

NLACRC is also making gains in meeting the requirement of having a 15% response
rate to Individual Program Plan (IPP) Surveys and 85% satisfaction in the 5
guestions posed by DDS.
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i For the first quarter, NLACRC response rate has risen to 8%, an increase
from 2% in 2025.

ii. NLACRC continues to score 85% and above in all questions areas except
satisfaction in providing information regarding the Self-Determination
Program which remains in the mid-70s.

1. This is currently being addressed.

Center Updates:

. Recruitment

i.  Total # of positions filled: 978

a. Total # of positions authorized: 1076
ii.  March 2026 New Hires

a. 1%t Cycle (5/4/2026): 8 confirmed

b. 2" Cycle (5/18/2026): 4 unconfirmed

. Client Served Statistics:

i. Total Served42,153

a. Early Start: 5,090
b. Lanterman: 34,586

ii.  Breakdown of all three valleys:
a. AV (Early Start & Lanterman): 10,155
b. SCV (Early Start & Lanterman):4,660
c. SFV (Early Start & Lanterman): 24,861

iii.  Intake all three valleys: 709 & Early Start Intake: 410

iv.  All other categories not captured in Early Start, Lanterman, and Intake, such

as Provisional, Enhanced, Specialized, and other which would total: 1,358

Outreach & Community Engagement Highlights:

. Black Maternal Health Week Celebration
i. OnApril 11, 2026, the Diversity, Equity, Inclusion, and Belonging outreach
team participated in a community resource event in Palmdale focused on
Black maternal health awareness.

ii.  The event was hosted by the Ohana Center and the Antelope Valley
Community Action Team’s African American Infant and Maternal Mortality
Prevention Initiative.

iii.  Theteam provided NLACRC resources to eligible families, shared

information on Early Start services, and connected with community partners

supporting infant and early childhood programs.

. Event & Win: Inclusion in Action Workshop
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On April 14, 2026, the Diversity, Equity, Inclusion, and Belonging outreach
team hosted the second Inclusion in Action Workshop in a hybrid format
(SFV office and Zoom).

The workshop focused on increasing access to regional center services and
featured panels on employment supports, Deaf and Hard of Hearing
services, Home and Community-Based Services (HCBS), emergency
preparedness, and the Self-Determination Program (SDP).

The event included 85 attendees (27 community-based organization
professionals), with participants reporting strong knowledge gains and
overall satisfaction (4 out of 5 rating).

Event & Partnership: Life After High School Fair — The Road to Transition

On April 22, 2026, the Diversity, Equity, Inclusion, and Belonging outreach
team supported the San Fernando Valley Transition Unit at the annual
transition fair in Reseda.

The event focused on connecting families of individuals ages 13-22 with
post-secondary resources and services.

Staff shared information on NLACRC transition and adult services and
collaborated with Los Angeles Unified School District (LAUSD), providers,
and community partners.

Upcoming Disability Organization Events/Activities

State Council on Developmental Disabilities next council meeting — May 27, 2026
Disability Rights California’s next board meeting—June 27, 2026
Self-Determination Local Advisory Committee meeting—May 21, 2026
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FY 2025-26 Jul-25] Aug-25| Sep-25| Oct-25] Nov-25] Dec-25] Jan-26] Feb-26] Mar-26| Apr-26] May-26] Jun-26] Total
Vendor Advisory Committee |Dark Dark Dark Dark Absences
Alex Kopilevich, Chair P P P P P P P 0
Jaklen Keshishyan, Alt. Chair P P P P P p p 0
Jodie Agnew Navarro P P P P P p p 0
Masood Babaeian P P P Ab P P p 1
Paul Borda P P Ab P P P P 1
Andrea Devers P P P P P P Ab 1
David Ebrami P P P P P P Ab 1
Cal Enriquez P P P P P P P 0
Jason Gillis p p p P p P P 0
Ricki Macken Chivers p p p P p P P 0
Vahe Mkrtchian P P P P P Ab P 1
Desiree Misrachi Ab p P P P Ab P 2
Daniel Ortiz P P P P P P Ab 1
Jen Pippard P P P P P P P 0
Tal Segalovich P P P P Ab P P 1
Octavia Watkins P P P Ab P P p 1
Sharon Weinberg p p p p p p p 0
Meeting Time 2.50 2.00 2.00 1.50 1.75 2.25

P = Present Ab = Absent

Attendance Policy: In the event a Trustee shall be absent from three (3) consecutive regularly-scheduled Board meetings or from three (3) consecutive meetings of any one or more committees
on which he or she may be serving, or shall be absent from five (5) regularly-scheduled Board meetings or from five (5) meetings of any one or more Committees on which he or she may be
serving during any twelve (12) month period, then the Trustee shall, without any notice or further action required of the Board, be automatically deemed to have resigned from the Board effective
immediately. The secretary of the Board shall mail notice of each Trustee’s absences during the preceding twelve (12) month period to each Board member following each regularly-scheduled
Board meeting.  (policy adopted 2-10-99)
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