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MEMORANDUM

Date: June 4, 2026

To: Consumer Advisory Committee: Juan Hernandez (chair), Bill
Abramson, Pam Aiona, George Alvarado, Jennifer Koster, Elena
Tiffany, Destry Walker

From: Lindsay Granger, Executive Administrative Assistant

Subject: The next CAC Meeting: Thursday, June 4, 2026, at 5:00 p.m.

Hello everyone!

Attached is information for this week’s CAC meeting. Please review this
information prior to the meeting and bring it with you to the meeting.

If you have any questions or if you are unable to attend the meeting,
please let me know. | can be reached at (818) 452-4743 or at
BoardSupport@nlacrc.org.

Thank you!

Join Zoom Meeting:
https://us06web.zoom.us/j/86551114235

Meeting ID: 865 5111 4235
Password: 993467

Attachments:
Meeting Packet

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope 1 alleys since 1974.
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North Los Angeles County Regional Center

Main 818-778-1900 » Fax 818-756-6140 | 9200 Oakdale Avenue #100, Chatsworth, CA 91311 | www.nlacrc.org

CONSUMER ADVISORY COMMITTEE
Thursday, June 4, 2026, 5:00 p.m.
Virtual Zoom

~ AGENDA ~

Call to Order & Introductions

Agenda — Approval of Agenda

Public Input for Agenda

Consent Items
A. Approval of meeting minutes from May 7, 2026, meeting

May Revise — Belinda Abatesi (3 min.)

Action Items

A

B

o O

nm

. Approval of CAC Meeting Schedule for Fiscal Year 2026-2027 —

Lindsay Granger (1 min.)

. Approval of Draft Planning Calendar for Fiscal Year 2026-2027

— Lindsay Granger (1 min.)

. Committee Business
A.

Strategic Plan Alignment Workshop — Heather Simms, KH
Consulting Group (30 min.)

Update on CAC ARCA Representative Role — Juan
Hernandez and Lindsay Granger (5 min.)

ARCA May CAC Meeting Report Out — George Alvarado (3
min.)

Discuss the CAC July Informal Check-In — Juan Hernandez
and Lindsay Granger (5 min.)

SCDD Training Schedule — Jose Rodriguez (2 min.)
Upcoming Events and Flyers — Jose Rodriguez and Santos
Rodriguez

8. Action Items and Meeting Minutes

Supporting pegple with developmental disabilities in the San Fernando, Santa Clarita, and Antelope 1 alleys since 1974.
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9. Announcements / Information / Public Input
A. Next Informal Check-In Thursday, July 7, 2026 at 3:30 p.m.
B. Attendance Sheet

10. Adjournment

Supporting pegple with developmental disabilities in the San Fernando, Santa Clarita, and Antelope 1 alleys since 1974.
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NLACRC Consumer Advisory Committee Meeting Minutes

May 7, 2026
North Los Angeles County Regional Center
Consumer Advisory Committee Meeting Minutes (Via Zoom)
May 7, 2026
Present: Juan Hernandez, Destry Walker, Elena Tiffany, Bill Abrahmson, George Alvarado—
Committee Members
Lesly Galvan — Support Staff - Guests
Santos Rodriguez, Jose Rodriguez, Angela Pao-Johnson, Lindsay Granger, Vipin Gautam,
Chris Whitlock — Staff
Absent: Pam Aiona, Jennifer Koster
1. Call to Order & Introductions

Committee Chair and Board of Trustees Vice President, Juan Hernandez called the meeting to
order at 5:05 pm.

Juan Hernandez read the NLACRC Civility Code and welcomed everyone to the meeting.
2. Agenda

M/S/C (Destry Walker/Bill Abrahmson) On a motion made by Destry Walker, seconded by Bill
Abrahmson, it was resolved to approve the agenda. Motion carried.

3. Public Input
There was no public input.

4. Consent Items
A.  Approval of Minutes from April 2, 2026 Meeting

M/S/C (Destry Walker/Juan Hernandez) On a motion made by Destry Walker, seconded
by Juan Hernandez, it was resolved to approve the meeting minutes from the April 2, 2026
meeting. Motion carried.

5. Online Safety — Vipin Gautam, IT Director

Vipin Gautam, I'T Director, introduced himself to the committee and shared that Vipin Gautam
had recently joined NLACRC approximately one month earlier. Vipin Gautam shared that Vipin
Gautam was enjoying the new role and the opportunity to support NLACRC’s mission. Vipin
Gautam then provided a cybersecurity awareness presentation focused on helping committee
members better understand current cyber threats and the practical steps individuals can take to
protect themselves online.

Vipin Gautam explained that some of the most common cybersecurity threats currently affecting
individuals and organizations include phishing emails, malware, ransomware, and identity theft.
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Vipin Gautam described phishing attacks as deceptive emails designed to trick people into sharing
usernames, passwords, financial information, or other sensitive personal data. Vipin Gautam
explained that malware can infect personal or company devices through malicious software and
operate behind the scenes to compromise systems or steal information. Vipin Gautam also
discussed ransomware attacks, in which hackers lock users out of their systems and demand
payment, often in cryptocurrency, in exchange for restoring access. Vipin Gautam further
highlighted identity theft as a growing concern, explaining that stolen personal information can be
used fraudulently to open credit accounts or misuse someone’s identity.

Vipin Gautam shared a personal example involving a family member who had been manipulated
through a fraudulent online relationship scam and ultimately lost money over time. Vipin Gautam
explained that cybercriminals often target individuals who may be less familiar with technology or
online scams, using emotional manipulation and social engineering tactics to gain trust before
exploiting victims. Vipin Gautam stressed that cyber threats can affect anyone and that awareness is
one of the strongest forms of protection.

Vipin Gautam reviewed common ways cyberattacks occur, including social engineering, weak or
reused passwords, suspicious links, fake offers, and malicious attachments. Vipin Gautam warned
that urgent requests, unusual sender information, hyperlinks directing users to unfamiliar websites,
and emails asking for credentials are common warning signs of phishing attempts. Vipin Gautam
emphasized that individuals should slow down, carefully review messages, and avoid acting
immediately when something appears suspicious.

As part of the presentation, Vipin Gautam shared a cybersecurity training video based on a real
healthcare data breach involving a phishing attack that resulted in the theft of approximately 1.5
million patient records. The video demonstrated how a spoofed email, suspicious timing, foreign
characters, and an unsafe attachment contributed to the breach and highlighted the serious
consequences of cyberattacks, including exposure of sensitive medical information. Following the
video, committee members participated in an interactive assessment to identify phishing warning
signs and discuss safe email practices. Committee members engaged in discussion around
suspicious emails sent at unusual times and urgent requests requiring immediate action.

Vipin Gautam reviewed practical cybersecurity safety tips for both workplace and personal devices.
Vipin Gautam encouraged committee members to enable two-factor authentication, regularly
update software, avoid suspicious links and downloads, use trusted websites, protect passwords,
and avoid storing passwords insecurely on devices. Vipin Gautam cautioned that home devices
often do not have the same security protections as workplace systems and therefore require
additional vigilance. Vipin Gautam also advised committee members to be cautious when using
search engines, noting that sponsored links can sometimes direct users to fraudulent websites
designed to steal information. Vipin Gautam explained that outdated software can leave devices
vulnerable to known exploits and reinforced the importance of installing updates promptly.

Vipin Gautam informed committee members that suspicious emails can be reported directly
through the phishing report button in Outlook or by contacting NLACRC IT support for review
and investigation. Vipin Gautam explained that the I'T department can quarantine suspicious emails
and provide guidance on whether a message is safe. Vipin Gautam concluded the presentation by
offering continued support and availability for follow-up questions.

Committee members thanked Vipin Gautam for the informative presentation and discussed the
importance of cybersecurity awareness and data protection. Juan Hernandez shared a personal
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experience involving ransomware that resulted in the loss of files, documents, photos, and contacts,
emphasizing the importance of backups and exercising caution online. Vipin Gautam
acknowledged that cyber incidents in personal life can also affect workplace productivity because
recovering from attacks can be time-consuming and disruptive.

Additional discussion included questions regarding cloud storage, backup practices, and data
protection strategies. In response to questions from Bill Abramson, Vipin Gautam advised
committee members to identify the data most important to them and back it up in multiple
locations on a regular basis, rather than attempting to store everything unnecessarily. Discussion
also touched on the cost and storage limitations of cloud services and external hard drives. Bill
Abramson raised an additional topic related to computer performance and “cyber clutter,” and
Vipin Gautam offered to revisit that subject during a future discussion.

6. Action Items
There were no action items.

6. Committee Business

A. NINJIO — “Perfect Timing”

A second cybersecurity training video was shown to the committee focusing on social
engineering and brand impersonation scams. The video illustrated a scenario in which an
individual received a professional-looking cryptocurrency promotion claiming that money sent in
Bitcoin would be tripled in return. The training highlighted how scammers use urgency, financial
pressure, professional branding, and time-limited offers to manipulate individuals into acting
quickly without verifying the legitimacy of the message. Key takeaways from the video
emphasized avoiding rushed decisions, verifying promotional offers through trusted sources, and
recognizing that requests to send money in order to receive money—particularly through
cryptocutrrency—are strong indicators of fraud.

Following the video, committee members participated in an interactive assessment reviewing
statements related to phishing and social engineering tactics. Committee members discussed
how scams can appear legitimate and noted that professional-looking messages, trusted brand
impersonation, urgency, and time-sensitive offers are common techniques used in social
engineering attacks. Committee members also discussed that scams can affect anyone and are
not limited to individuals who are careless or uninformed. Through the group discussion,
committee members worked together to identify the correct responses and reinforce key
warning signs of fraudulent messages and scam attempts.

B. Discussion: Preferred Future Terminology for Individuals Served

Juan Hernandez introduced a discussion regarding terminology used to refer to individuals who
receive regional center services, noting that the term “consumer’ has been used for many years
but may no longer be the preferred or most appropriate term. Committee members discussed
possible alternatives, including “members,” “community members,
served,” and “persons served.”

) <¢ 2% <¢;

clients,” “individuals

Bill Abramson asked what concerns existed with continuing to use the term “consumer.” Angela
Pao-Johnson explained that some community members feel the word “consumer” can sound
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transactional and may not reflect how individuals want to be identified. Angela Pao-Johnson also
shared that proposed legislation has raised additional discussion around replacing the term
“consumer,” including a proposed phrase, “persons eligible for regional center services,” though
Angela Pao-Johnson noted that phrase may be too long for practical use.

Committee members discussed the strengths and challenges of different terminology options.
Bill Abramson expressed support for “individuals served,” noting that it sounded more universal
and person-centered than “clients.” Elena Tiffany shared that DDS appears to be moving
toward terms such as “individuals served” and “clients,” and noted that the term “consumer” is
increasingly viewed as outdated. Destry Walker shared that New Horizons uses the term
“members,” while Flena Tiffany noted that “members” could be confusing because it may imply
membership in a club or organization.

Angela Pao-Johnson emphasized that any terminology change should come from the broader
community and asked committee members for suggestions on how to gather input. Juan
Hernandez suggested asking individuals during IPP meetings or including a question with IPP-
related materials, though Angela Pao-Johnson noted that this could duplicate the existing IPP
survey process and may create additional documentation challenges. Lindsay Granger shared
Elena Tiffany’s chat suggestion to use focus groups or surveys at day programs. Committee
members discussed bringing the question to vendors and asking for their support in gathering
input from the individuals they serve.

The committee also discussed that if terminology changes are adopted more broadly, NLACRC
may need to update its bylaws and potentially rename the Consumer Advisory Committee.
Lindsay Granger noted that a terminology change in the bylaws would likely affect the
committee’s name as well. Committee members briefly discussed possible future committee
names, including options related to clients, individuals served, community members, and
advocates.

Angela Pao-Johnson suggested adding this topic to the upcoming Vendor Advisory Committee
agenda and potentially creating a poll for vendors to share with individuals they serve. Lindsay
Granger agreed to add the item to the agenda and send the updated agenda to Public
Information for reposting. Angela Pao-Johnson also asked Lindsay Granger to notify Alex
Kopilevich, as VAC Chair, about the addition. The committee agreed that the topic would need
to be revisited for further discussion.

C. SCDD Training Schedule

This items was deferred until the next meeting.

D. Upcoming Board of Trustees, Vendor Advisory Committee, and Consumer Advisory

Committee Dinner

Juan Hernandez reminded committee members of the upcoming Board of Trustees,
Vendor Advisory Committee, and Consumer Advisory Committee Dinner. Lindsay
Granger confirmed that the dinner is scheduled for May 28 at 6:00 p.m. Juan Hernandez
noted that CAC members are invited to attend and may bring a plus one.

Juan Hernandez reminded committee members to complete the RSVP form or contact
Lindsay Granger directly if they had not already responded. Lindsay Granger confirmed
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that Juan Hernandez, Destry Walker, and Elena Tiffany had RSVP’d. Lindsay Granger
noted that confirmation was still needed from Bill Abramson and Pam.

Bill Abramson asked for clarification regarding the event location and whether there was a
cost to attend. Juan Hernandez confirmed that the dinner is free to attend and reiterated
that members may bring a guest. Bill Abramson indicated that Bill Abramson planned to
RSVP.

. Upcoming Jynny Retzinger’s Legislative Breakfast

Chris Whitlock, filling in for Belinda Abatesi, provided an update on the upcoming
Legislative Breakfast scheduled for June 12. Chris Whitlock shared that registration had
opened and the event reached capacity within a few hours, resulting in a waitlist. Chris
Whitlock noted that committee members who are still interested in attending may contact
Lindsay Granger to check whether additional spots may be available for CAC members.

Juan Hernandez asked about the invitation and registration process. Lindsay Granger
confirmed that a follow-up email had been re-sent that day to individuals who had not yet
RSVP’d. Bill Abramson confirmed receipt of the reminder email.

. Upcoming Fvents and Flyers

Santos Rodriguez provided an overview of several upcoming community events taking
place throughout May in recognition of Mental Health Awareness Month and other
community outreach efforts. Santos Rodriguez shared that the 5th Annual Wellness
Resource Fair would take place on May 9 at Birmingham Charter High School from 11:00
a.m. to 2:00 p.m. and would include local resources, a car show, live music, and giveaways.
Santos Rodriguez also announced a Mental Health Awareness event at Mission College on
May 12 from 10:30 a.m. to 2:00 p.m., featuring wellness activities, food, music, giveaways,
and community resources in partnership with the Department of Mental Health.

Additional events highlighted included Senior Fest on May 15 at Las Palmas Park in the
City of San Fernando, which would feature breakfast, art therapy, bingo, fitness
demonstrations, music, and community resources. Santos Rodriguez also shared
information about the Salute to Recreation Family Festival, a free three-day event taking
place May 15—17 at Northridge Recreation Center featuring food, entertainment, a
marketplace, Battle of the Bands, and dancing. Santos Rodriguez noted that One
Generation’s 17th Annual Senior Symposium would take place on May 16 in Van Nuys and
would include health screenings, vendors, live music, Zumba, and additional community
resources.

Santos Rodriguez also highlighted several additional wellness and resource events later in
the month, including San Fernando Valley Community Mental Health Center’s ACES
Aware Day on May 19 in Van Nuys, which would feature food, activities, giveaways, and
mental health wellness resources. Santos Rodriguez shared that LA Family Housing’s
Homeless Connect Day would take place on May 21 in North Hollywood and would
provide housing, legal, medical, and government resources, as well as free clothing and
haircuts for community members in need. Santos Rodriguez also announced a mental
health resource fair on May 23 in Arleta featuring food, music, and community activities, as
well as a City of San Fernando Job Fair on May 27 at Las Palmas Park featuring employers
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and workforce resources, including Goodwill, America’s Job Center, and city and county
representatives.

Committee members asked follow-up questions regarding specific event flyers, event
locations, and whether materials had been distributed in English and Spanish. Santos
Rodriguez clarified that some events had bilingual flyers available and explained the
difference between the May 23 mental health resource fair and the May 27 job fair after
questions were raised about the flyer dates and locations. Santos Rodriguez confirmed that
the two events were separate and provided additional clarification on the event details.

7. Review Actions

Lindsay Granger reviewed the committee’s action item from the earlier terminology discussion,
noting that the discussion regarding replacing the term “consumer” and a potential community poll
would be brought to the upcoming Vendor Advisory Committee meeting for additional feedback
and input from the vendor community. Lindsay Granger shared that the next Vendor Advisory
Committee meeting would take place the following Thursday from 9:30 a.m. to 11:30 a.m. in
person at the Santa Clarita Valley office, with a Zoom option also available for those interested in
attending virtually. Lindsay Granger invited committee members to email directly if they would like
the virtual meeting link. Additional clarification was provided regarding the Vendor Advisory
Committee meeting schedule, and committee members were informed that the committee typically
meets on the second Thursday of each month, except during months when the committee is dark.

8. Announcements/Information/Public Input

Angela Pao-Johnson announced that NLACRC is currently developing a new strategic plan in
partnership with KH Consulting Group. Angela Pao-Johnson shared that KH Consulting Group
would be distributing an electronic survey in mid-May and encouraged committee members to
participate. Angela Pao-Johnson explained that the purpose of the survey is to gather community
input to help shape a new mission, vision, and values statement that better reflects NLACRC and
its work today. Angela Pao-Johnson noted that previous mission, vision, and values statements had
been developed by the Board, and staff had expressed feeling disconnected from that process.
Angela Pao-Johnson emphasized that the current effort is intended to include broader community
input, including staff and stakeholders, so that all voices can help inform the strategic planning
process. Committee members asked clarifying questions regarding the survey, and Angela Pao-
Johnson confirmed that the survey would be distributed electronically in the coming weeks.

During public input, Destry Walker raised concerns regarding a New Horizons program flyer
advertising admission to the LA County Fair for participants who donated canned goods. Destry
Walker shared concerns that eligibility appeared to be limited to individuals physically attending the
program in person, while some participants who attend virtually on Zoom did not appear to have
the same opportunity to participate. Destry Walker expressed frustration about what was perceived
as an unfair difference in access and asked whether Regional Center staff could provide
clarification.

Angela Pao-Johnson acknowledged the concern, summarized the issue for the committee, and
clarified that the matter appeared to be related to a New Horizons program activity rather than a
Regional Center event. Angela Pao-Johnson advised that the provider would likely be best
positioned to address the program’s participation requirements, but offered to speak with Destry
Walker offline to determine how NLACRC might assist. Angela Pao-Johnson thanked Destry
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Walker for sharing the concern and acknowledged the frustration expressed regarding the situation.
Juan Hernandez then asked whether there was any additional public input.
No further public comments were raised.

8. Adjournment

Juan Hernandez adjourned the meeting at 6:19 pm

Submitted by:
Lindsay Granger
Executive Administrative Assistant

1"
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Consumer Advisory Committee

Meeting Schedule

FY 2026-27

Meetings are held on the first Thursday of the month
Sfrom 5:00pm-6:30pm

Until further notice, all meetings will be held virtually through Zoom.

Thursday, July 2, 2026 Informal Meeting
Thursday, August 6, 2026
Thursday, September 3, 2026
~ No meetings in October ~
Thursday, November 5, 2026
Thursday, December 3, 2026, Informal Meeting
Thursday, January 7, 2027
Thursday, February 4, 2027
Thursday, March 4, 2027
Thursday, April 1, 2027
Thursday, May 6, 2027

Thursday, June 3, 2027

R

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope 1V alleys since 1974.
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Z.oom Webinar Information

Meeting Webinar Invitation:
You are invited to a Zoom webinar!
Topic: Consumer Advisory Committee Meeting

To Join as an attendee:
https://us06web.zoom.us/j/86551114235

Phone one-tap:
+16694449171,,86551114235# US
+16699006833,,86551114235# US (San Jose)

Join via audio:

+1 669 444 9171 US

+1 669 900 6833 US (San Jose)
+1 408 638 0968 US (San Jose)

Webinar ID: 865 5111 4235
International numbers available: https://us06web.zoom.us/u/kceLJSMVXs

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope 1V alleys since 1974.
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NLACRC
Consumer Advisoty Committee

PLANNING CALENDAR
FY 2026-27
Month Activity
ul)
July Informal Meeting (check-in)
August | Orientation for new committee members, Review Policies and Procedures and Meeting
Schedule, Review Critical Calendar, Review of Priority Activities
Chair Selection
SCDD Presentation: Giving Public Testimony
September | Open Topics of Conversation (TBD)
October | No meeting
November | SCDD Presentation: Building Healthy Relationships for People with Disabilities and
Their Staff
December | Informal Meeting (check-in)
January | TBD
February | TBD
March TBD
April TBD
May TBD
June Budget Update

Review Additional Topics for Board Trainings for the Next Fiscal Year

[CAC_PlanningCalendar2026-27]
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North Los Angeles County Regional Center
Consumer Advisory Committee

Open Topics of Conversation & Presentation

Calendar

FY 2026-27

Date (Time)

Training /Presentation Topic

April 2, 2026

Emergency Preparedness

May 7, 2026

Open Topic of Conversation & Presentation: Online Safety
Presentation — Vipin Gautam

June 4, 2026

May Revise — Belinda Abatesi

August 6, 2026

CAC Orientation
SCDD Presentation: Giving Public Testimony

September 3, 2026

Open Topic of Conversation (TBD)

November 5, 2026

SCDD Presentation: Building Healthy Relationships for People
with Disabilities and Their Support Staff

January 2027 TBD
February 2027 | TBD
March 2027 TBD
April 2027 TBD
May 2027
June 2027

Note: Presentations should be no longer than 20 minutes.
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Self Advocacy

ACADEMY

Brought to you by
NLA SELF ADVOCACY GROUP

A series of virtual workshops to acquire and develop knowledge
and skills for everyday life through interactive sessions.

Explore a variety of the following topics:

April 21 CONTINUE YOUR EDUCATION
. TIERRA DEL SOL
May 19 IN HPoAl\élg SUPPORT SERVICES
ONLINE DATING AND SECURITY
August 18 . LGBTQ SPECIALIST

September 75 SYS;(E:I\SS OVERVIEW

REGIONAL CENTER SERVICES
October 20 A[\II)Sg:IIDDDSTRATEGIES

HYBRID MEETING: 11AM - 12:30PM

IN PERSON: NLACRC MAIN OFFICE VIRTUAL: ZOOM
9200 OAKDALE AVENUE MEETING ID: 834 6448 8099
CHATSWORTH CA 91311 PASSWORD: 922056

FOR MORE INFORMATION AND LANGUAGE INTERPRETATION REQUEST, -
CONTACT: JOSE RODRIGUEZ | 818-756-6289 | JRODRIGUESZ@NLACRC.ORG SCAN HERE


https://us06web.zoom.us/j/83464488099?pwd=OoZkztRKFSaUaxk7HkDSxUUPkOpDK4.1

Academia de

AUTODEFENSA

Traido a usted por

EL GRUPO DE AUTODEFENSA DE NLA

Una serie de talleres virtuales para adquirir, desarrollar
conocimientos y habilidades para la vida cotidiana a través de
sesiones Interactivas.

Explore una variedad de los siguientes temas:

CONTINUAR TU EDUCACION

21 de Abril o TIERRA DEL SOL

SERVICIOS DE APOYO EN CASA
19 de Mayo « PASC

CITAS EN LINEA Y SEGURIDAD
de Agosto « ESPECIALISTA LGBTQ

DESCRIPCION GENERAL
15 de Septiembre DE LOS SISTEMAS

« SCDD

SERVICIOS DEL CENTRO

20 de Octubre REcgggsL Y ESTRATEGIAS IPP

REUNION HIBRIDA: 11AM - 12:30PM

EN PERSONA: NLACRC MAIN OFFICE VIRTUAL: ZOOM

9200 OAKDALE AVENUE ID DE REUNION DE ZOOM: 834 6448 8099
CHATSWORTH CA 91311 CONTRASENA: 922056

PARA OBTENER MAS INFORMACION Y INTERPRETACION EN SU IDIOMA, - p
COMUNIQUESE CON: JOSE RODRIGUEZ | 818-756-6289 | ,JRODRIGUEZ@NLACRC.ORG ESCANEAR AQUI
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COME AND JOIN THE
CONSUMER ADVISORY

COMMITTEE (CAC)

Be the Change. Your Voice matters.

s FIRST THURSDAY OF :
%/ THE MONTH EXCEPT ‘“ls\c_/( &
JULY, OCTOBER, AND S &
DECEMBER

NEXT MEETINGS:
MAY 7, 2026

JUNE 4, 2026

QR code to Zoom meeting
No Registration needed

5:00 - 6:30 PM

'@J https://rebrand.ly/CAC2526 Meetings are open.

Webinar ID: 865 5111 4235 Come, listen, learn,

Join via audio: and participate.

+1669 444 9171 US +1669 900 6833 US

If you are an adult NLACRC consumer and would like to attend, please email
boardsupport@nlacrc.org or jrodriguez@nlacrc.org to request translation services and/or
any additional accommodations you may need. Requests must be submitted at least five
(5) business days prior to the meeting.
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VENY UNETEAEL
COMITE ASESOR DEL

CONSUMIDOR (CAC)

Sé el cambio. Tu voz importa.

; PG (,1
o) = E
—+\ PRIMER JUEVES DEL MES W ZAUSE R
‘SSE'§ EXCEPTO JULIO, OCTUBRE, @\ Ve
Y DICIEMBRE NONAL g
PROXIMAS REUNIONES:
7 DE MAYO DE 2026
4 DE JUNIO DE 2026
5:00 PM A 6:30 PM Caodigo QR para la reunion de Zoom
No se requiere registro
'@ https://rebrand.ly/CAC2526 Las reuniones son
~ ID de reunién: 865 5111 4235 abiertas. Ven, escucha,
Unirse poraudio: aprende y participa.

+1669 444 9171 US +1669 900 6833 US

Si es un adulto que participa en el NLACRC y desea asistir, envie un correo electronico a
boardsupport@nlacrc.org o jrodriguez@nlacrc.org para solicitar servicios de traduccion
o cualquier adaptacion adicional que necesite. Las solicitudes deben enviarse al menos
cinco (5) dias habiles antes de la reunién.
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ADVOCACY

— Your Voice Matters —

YOUR VOICE MATTERS:
IHSS ADVOCACY AND
COMMUNITY SUMMIT 2026

Presented by: Personal Assistance Services

Council (PASC)

JoinlHSSRecipients,Providers,Advocates,
Health Plans, & Other Exhibitors!

Friday, June 5, 2026
California EndowmentCenter
1000 N. Alameda Street, Los Angeles, CA90012
9:00 a.m. until 3:00p.m.

Click the link below or scan the QR code to let us know you're coming!
https://pascla.formstack.com/forms/your voice matters ihss advocacy education summit registration

FREE PARKING AVAILABLE!

In consideration of attendees who are sensitive to environmental odors
createdbychemicals and perfumes, restrict the use of fragrances at
this meeting. Thank you.
20
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ADVOCACY
Your Voice Matters

iTU VOZ IMPORTA!
CONFERENCIA DE DEFENSA DE
DERECHOS Y COMUNIDAD IHSS 2026

Presentado por: PersonalAssistanceServices
Council (PASC)

Unase a los Beneficiarios de IHSS, Proveedores y Defensores,
Planes de Salud y Otros Expositores!

Viernes, 5 de Junio de 2026
California Endowment Center
1000 N. Alameda Street, Los Angeles, CA 90012
9:00 a.m. until 3:00 p.m.

iHaga clic en el enlace a continuacion o escanee el cédigo QR para confirmarnos su
asistencia!

https://pascla.formstack.com/forms/your_voice_matters_ihss_advocacy_e
ducation_summit_registration_spanish

ESTACIONAMIENTO GRATUITO DISPONIBLE

En consideracion a los asistentes que son sensibles a los olores ambientales
Creado por quimicos y perfumes, restringir el uso de fragancias en
»¢esta reunién. Gracias.



https://pascla.formstack.com/forms/your_voice_matters_ihss_advocacy_education_summit_registration_spanish
https://pascla.formstack.com/forms/your_voice_matters_ihss_advocacy_education_summit_registration_spanish

.

BUY TICKETS!

WA TERMELONFECT? ORG
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Are you ready to declare financial Independence by getting a new job?

7th Annual

Independence Day <&
Hiring Spree

THIRD DISTRICT

*
*

THURSDAY

Ry, JUNE 11, 2026

ZEV YAROSLAVSKY FAMILY SUPPORT CENTER
7555 VAN NUYS BLVD, VAN NUYS, CA 91405

hiringspreela.org

JOB SEEKERS BRING
Documents (ID or Driver’s License)
Copies of your updated resume

Dress for Success
A Positive Attitude

Los Angeles County
Office of Education

REGISTER HERE

cb_,_, C‘: maximus

£ Proges
Public Health Work Source

New Economics for Women®
(\ na Caroers ’ KO ((_
= 2
' EMPLOYMENT &} z
SUPPORT e,
fL A g l . 2

PARTNERSHIP

Catholic
Charities
of Los Angeles, Inc.

WELLNESS 7 :
PN\ CLOTHES ) Jcommunry  AKNSS
&Y THEDEAL S70imiolsminein ol




) LAUSD

UNIFIED

Pep 8 . =
E.ﬂ@- ¢S

LAUSD BEEISTEH FOUR D;\TE
RESOURCE U1'W Four LocaTions

2 0 2 6 June 15th - SnuthHurbur Area

Harbor Occupational Center: bit.ly/490sZNy

-
i 'R

/ Learn About Careers In

Diverse Fields O June 16th - San Fernando/West Valley,

Before and After School Programs West Valley Occupational Center: bit.ly/3Pipf3o

Clerical/ Administrative
Early Education and Special Education
Food Services

Library Services

Information Technology

Instructional Assistance 9_30 am to 1:30 pm
Maintenance Services
School Safety

Student Transportation

June 18th - East Los Angeles
East LA Occupational Center: bit.ly/42EaRp9

Scan the QR code or visit Eventbrite
to claim your free ticket! The QR
code will direct you to the full event
collection, where all the fairs are
listed on one convenient page.

Attend Workshops Offering
Career Advice

Apply For Jobs Directly

RN

At The Fqir Sponsored by LAUSD’s Personnel Commission and the
Division of Adult and Career Education (DACE)



North Los Angeles County Regional Center

Consumer Advisory Committee
FY25-26 Meeting Attendance

Consumer Attendee July | August| Sep Oct Nov Dec Jan Feb Mat Apr May Jun TOTALS TOTALS

Y - 2025 2025 2025 2025 2025 2025 2026 2026 2026 2026 2026 2026 | Absences Attended

Committee Members DARK DARK DARK (Noa-CM)

Meeting Length

*Juan Hernandez, Chair P P P P P P P P 0
*Bill Abramson P P Ab P P P P P 1
*Pam Aiona P Ab P P P P Ab Ab 3
*Jennifer Koster P P Ab Ab P P P Ab 3
*Destry Walker P Ab P P Ab Ab P P 3
*George Alvarado P P P P Ab P P Ab 2
*Elena Tiffany Ab P P P P P P P 1
1 1.5 1.5 1.25 1 1 1.5 1.5 1

Membership: Consumers who attend 5 meetings in a 12-month petiod can become a CAC Member.
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North Los Angeles County Regional Center

Main 818-778-1900 ¢ Fax 818-756-6140 | 9200 Oakdale Avenue #100, Chatsworth, CA 91311 | www.nlacrc.org

Consumer Advisory Committee

Meeting Schedule

FY 2025-26

Meetings are held on the first Thursday of the month
Sfrom 5:00pm-6:30pm

Until further notice, all meetings will be held virtually through Zoom.
Thursday, January 8, 2026
Thursday, February 5, 2026
Thursday, March 5, 2026
Thursday, April 2, 2026
Thursday, May 7, 2026
Thursday, June 4, 2026
Informal Check-In Thursday, July 2, 2026
Thursday, August 6, 2026
Thursday, September 3, 2026
~ No meetings in October ~
Thursday, November 5, 2026

Holiday Potluck Thursday, December 3, 2026

-

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope 1V alleys since 1974.
Approved:

26


http://www.nlacrc.org/

North Los Angeles County Regional Center

Main 818-778-1900 ¢ Fax 818-756-6140 | 9200 Oakdale Avenue #100, Chatsworth, CA 91311 | www.nlacrc.org

Meeting Webinar Invitation:
You are invited to a Zoom webinar!
Topic: Consumer Advisory Committee Meeting

Join from PC, Mac, iPad, or Android:
https://us06web.zoom.us/j/86551114235

Phone one-tap:
+16694449171,,86551114235# US
+16699006833,,86551114235# US (San Jose)

Join via audio:

+1 669 444 9171 US

+1 669 900 6833 US (San Jose)
+1 408 638 0968 US (San Jose)

Webinar ID: 865 5111 4235
International numbers available: https://us06web.zoom.us/u/kceLJ5MVXs

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope 1V alleys since 1974.
Approved:
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