
 North Los Angeles County Regional Center 
Main 818-778-1900 • Fax 818-756-6140 | 9200 Oakdale Avenue #100, Chatsworth, CA 91311 | www.nlacrc.org 

MEMORANDUM 

Date: 

To: 

April 2, 2026 

Consumer Advisory Committee: Juan Hernandez (chair), Bill 
Abramson, Pam Aiona, George Alvarado, Jennifer Koster, Elena 
Tiffany, Destry Walker 

From: Lindsay Granger, Executive Administrative Assistant 

Subject:   The next CAC Meeting: Thursday, April 2, 2026, at 5:00 p.m. 

Hello everyone! 

Attached is information for this week’s CAC meeting. Please review this 
information prior to the meeting and bring it with you to the meeting. 

If you have any questions or if you are unable to attend the meeting, 
please let me know. I can be reached at (818) 452-4743 or at 
BoardSupport@nlacrc.org. 

Thank you! 

Join Zoom Meeting: 
https://us06web.zoom.us/j/86551114235 

Meeting ID: 865 5111 4235 
Password: 993467 

Attachments: 
Meeting Packet 

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope Valleys since 1974. 
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    North Los Angeles County Regional Center 
Main 818-778-1900 • Fax 818-756-6140 | 9200 Oakdale Avenue #100, Chatsworth, CA 91311 | www.nlacrc.org 

Supporting people with developmental disabilities in the San Fernando, Santa Clarita, and Antelope Valleys since 1974. 

CONSUMER ADVISORY COMMITTEE 
Thursday, April 2, 2026, 5:00 p.m. 

Virtual Zoom 

~ AGENDA ~ 

1. Call to Order & Introductions

2. Agenda – Approval of Agenda

3. Public Input for Agenda

4. Consent Items
A. Approval of meeting minutes from March 5, 2026, meeting

5. Roy Ortega – Emergency Preparedness (Heat) (20 min.)

6. Action Items

7. Committee Business
A. SCDD Training Schedule – Jose Rodriguez (3 min.)
B. Discuss Additional Open Topics of Conversation – Juan

Hernandez and Lindsay Granger (10 min.)
C. Pastries & Policies Event – Belinda Abatesi (3 min.)
D. Upcoming Events and Flyers – Jose Rodriguez and Santos

Rodriguez

8. Action Items and Meeting Minutes

9. Announcements / Information / Public Input
A. Next meeting Thursday, May 7, 2026 at 5:00 p.m.
B. Attendance Sheet

10. Adjournment
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NLACRC Consumer Advisory Committee Meeting Minutes                                                              
March 5, 2026 
 
 
 

North Los Angeles County Regional Center 
Consumer Advisory Committee Meeting Minutes (Via Zoom) 

March 5, 2026 
 
Present: Juan Hernandez, Pam Aiona, Elena Tiffany, Bill Abrahmson, Jennifer Koster, George 

Alvarado– Committee Members  
 

Lesly Galvan – Support Staff - Guests 
 

Santos Rodriguez, Jose Rodriguez, Angela Pao-Johnson, John Van De Riet, Lindsay 
Granger – Staff 

 
Absent:  Destry Walker 
  
 
 
1. Call to Order & Introductions  

 
Committee Chair and Board of Trustees Vice President, Juan Hernandez called the meeting to 
order at 5:07 pm.  

 
Juan Hernandez read the NLACRC Civility Code and welcomed everyone to the meeting.  

 
2.  Agenda 
  

Agenda clarification was provided that Action Item A would not be voted on during this meeting 
and would instead be discussed, with formal action deferred to a future meeting. 
 
M/S/C (George Alvarado/Jennifer Koster) On a motion made by George Alvarado, seconded by 
Jennifer Koster, it was resolved to approve the agenda as amended. Motion carried.  

 
3. Public Input 
 There was no public input.  
 
4. Consent Items  

A. Approval of Minutes from February 5, 2026 Meeting 
 

M/S/C (George Alvarado/Bill Abrahmson) On a motion made by George Alvarado, 
seconded by Bill Abrahmson, it was resolved to approve the meeting minutes from the 
February 5, 2026 meeting. Motion carried.  

 
5. SCDD Presentation – Giving Public Testimony   

The scheduled presentation from the State Council on Developmental Disabilities (SCDD) was not 
delivered due to the presenter’s absence. The committee discussed options to reschedule the 
presentation and reviewed upcoming agenda topics. 

It was proposed to adjust the schedule by moving the SCDD presentation to the April meeting and 
shifting other planned topics accordingly. The committee also agreed to continue discussion on 
online safety as part of a future open discussion segment. 
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M/S/C (George Alvarado/Jennifer Koster) On a motion made by George Alvarado, seconded by 
Jennifer Koster, it was resolved to move the SCDD presentation to the April CAC meeting. 
Motion carried. 

 
6. Action Items 
 

A. Review and Approval of Primary Topics for May Presentation 
 
The committee discussed and identified potential focus areas for the upcoming May 
presentation on online safety and cybersecurity. As no specific topics had been previously 
set, members were invited to share areas of interest to help guide the content of the 
presentation. 
 
Key topics identified included best practices for protecting personal information, 
preventing identity theft, and recognizing legitimate versus fraudulent websites. Members 
also expressed interest in understanding how to avoid scams, including phishing and 
impersonation tactics, particularly those involving financial institutions. 
 
Additional areas of interest included safe use of social media, identifying suspicious online 
activity, and understanding emerging risks related to artificial intelligence, such as 
manipulated images, videos, and voice impersonation. 
 
These topics will be compiled and provided to the presenter to ensure the session is 
focused, relevant, and responsive to committee interests. 
 

B. Review and Approve SCDD Training Schedule 
The committee reviewed the proposed SCDD training schedule and revisited training 
topics previously identified. During the discussion, members noted that information on the 
grievance and complaint process may soon become outdated due to anticipated changes 
from the Department of Developmental Services, so that topic will be postponed until 
updated guidance is available. 

The committee discussed several possible training topics and identified Emergency 
Preparedness and Building Healthy Relationships with Support Staff as the two priority 
topics to move forward at this time. It was also agreed that a more detailed training 
schedule table will be prepared and brought back to the April meeting for further review 
and approval. 
 
M/S/C (Jennifer Koster/George Alvarado) On a motion made by Jennifer Koster, 
seconded by George Alvarado, it was resolved that a SCDD training schedule with the 
selected topics will be brought back to the committee in April to be voted on. Motion 
carried. 
 

 
6.  Committee Business 
  

A. Update on Social Media Outreach and CAC Testimonials 
 
Under Community Business, an update was provided on CAC testimonials and social media 
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outreach. Video testimonials have been recorded with several committee members, and 
additional recordings are in progress. The videos are currently being edited and will be 
shared with participants for review prior to being posted on social media and the 
organization’s website to increase awareness of the CAC. 
 
It was also noted that updates are being made to outreach materials, including making the 
CAC flyer fully clickable to improve accessibility and engagement.  
 
No further questions were raised following the update. 
 

B. NINJIO Cybersecurity Presentation Video 
 
The committee viewed two cybersecurity training videos due to available time: one on safe 
use of public Wi-Fi and another on AI-related cyber threats. The first video focused on risks 
such as “evil twin” Wi-Fi attacks and emphasized best practices for protecting personal 
information, including using secure networks and avoiding suspicious connections. The 
second video highlighted the growing risks of AI-driven scams, including deepfakes, 
phishing, and impersonation tactics. 
Following each video, the committee participated in brief knowledge-check questions and 
demonstrated strong understanding of the material, correctly identifying key cybersecurity 
concepts and safety practices. 
 
Members shared positive feedback, noting that the videos were engaging, interactive, and 
informative. 

 
C. ARCA Grassroots Legislative Update 

Juan Hernandez provided a report on the recent ARCA Grassroots advocacy trip to 
Sacramento, which he attended with NLACRC staff, board members, and other 
representatives. The group met with multiple legislators and legislative staff, and Juan 
shared that the meetings were generally positive and well received. 

The advocacy topics discussed included support for additional compensated dental 
desensitization visits for individuals who need extra time to become comfortable with 
dental care, recognition of the 60th anniversary of the Lanterman Act and regional centers, 
and a proposal to create high school career pathway opportunities related to direct support 
and developmental services. 

Angela Pao-Johnson also summarized advocacy related to provider rates and regional 
center funding, explaining the need for ongoing rate studies, adequate funding to support 
rate increases, and updated funding formulas for regional centers. Overall, the trip was 
described as successful and productive, with strong engagement from legislative offices. 
It was also shared that Assemblymember Juan Carrillo expressed interest in participating in 
the organization’s podcast following the advocacy meeting. Juan noted he looks forward to 
future advocacy efforts, including possible local grassroots activities. 
 

D. Upcoming Events and Flyers 
 
The committee reviewed several upcoming events and community opportunities. Members 
were encouraged to participate in an Access transportation survey to provide feedback and 
help improve services.  
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Information was also shared about free tax preparation assistance available at local libraries 
during tax season, including multilingual resources. 
 
Additional upcoming events included a cybersecurity workshop hosted by Dignity Health, 
the CSUN Assistive Technology Conference, a Spring Into Wellness Community Barbecue 
in the Antelope Valley, and the upcoming POS Public Meeting, which will be held virtually 
with opportunities for public feedback. 
 
The Santa Clarita FestAbility event in May was highlighted as a community engagement 
opportunity, and members were informed about the Abilities Expo in Long Beach. 
Transportation options, including public transit and Access services, were discussed to 
support attendance. 
 
Overall, members were encouraged to take advantage of these events and resources to stay 
informed, engaged, and connected within the community. 

 
7.  Review Actions 

 
The committee reviewed and confirmed action items from the meeting. It was determined that the 
SCDD training on providing public testimony will take place at the April meeting. Additionally, 
topics identified for online safety and cybersecurity will be compiled and provided to guide the May 
presentation. 
 
Staff will also prepare and present a detailed SCDD training schedule, including selected topics and 
proposed dates, for review and approval at the April meeting. No additional action items were 
identified. 

 
8. Announcements/Information/Public Input 
  

During announcements, members discussed an upcoming New Horizons event (walkathon), with 
clarification that participation in the walk requires a fee, while general attendance is free. Additional 
information will be shared with the committee once confirmed. 

 
Members also shared brief updates, including a personal fundraising effort. Due to technical 
difficulties, one member was unable to provide verbal input but contributed via chat. 

 
The committee confirmed that the next meeting will be held on April 2 at 5:00 PM. Attendance 
was noted to be strong, and members were encouraged to maintain engagement. The meeting was 
adjourned ahead of schedule. 

  
8.  Adjournment 
 Juan Hernandez adjourned the meeting at 6:30 pm 
 
 
Submitted by: 
Lindsay Granger 
Executive Administrative Assistant 
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Stay Cool (During the Hottest Times of the Day):  
People without air conditioning should check for cooling
centers or visit public locations such as libraries or shopping
malls.       
Avoid physical exertion or exercising outdoors.  
Wear lightweight, light colored, loose clothing, hats,
sunglasses, and sunscreen.  

NLACRC HEAT safety

Stay Connected:  
Monitor people at high risk of heat-related illness including
infants and young children; people 65 years of age or older;
individuals with chronic illness, disabilities or who are pregnant.  
Be a good citizen!  Check on your neighbors or vulnerable
relatives.  
Use a buddy system when working in the heat.  
Keep pets indoors, with plenty of water. 

Stay Informed: 
Check the local news for weather forecasts, extreme heat alerts,
and cooling centers.  

\

Stay Cool Stay Hydrated Stay informed

Stay Hydrated: 
Drink plenty of fluids, especially water 

       even when not thirsty. 
Avoid sugary, alcoholic, and very cold 

       drinks.  
Eat plenty of fruits and vegetables.   

Please Click to locate:  LA County Cooling Centers

Click for additional resources:   National Weather Service
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North Los Angeles County Regional Center 
Consumer Advisory Committee  

Open Topics of Conversation & Presentation 
Calendar 

 
FY 2026-27 

 

 
Date (Time) Training/Presentation Topic 

April 2, 2026 Emergency Preparedness 

May 9, 2026 Open Topic of Conversation & Presentation: Online Safety 

June 4, 2026 May Revise (TBD) 
 

August 6, 2026 SCDD: Giving Public Testimony  
 

September 3, 2026 Open Topic of Conversation (TBD) 

November 5, 2026 SCDD: Building Healthy Relationships with Support Staff  
 

January 2027  

February 2027  

March 2027  

April 2027  

May 2027  

June 2027  

 

 
Note: Presentations should be no longer than 20 minutes. 
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Pastries & Policies:
Pathways to Employment

Accommodations can be made with notice. If you need any assistance or have any questions, contact BAbatesi@nlacrc.org

Friday, April 17th

10:00 a.m. to 12:00 p.m.
North Los Angeles County Regional Center
9200 Oakdale Ave, Chatsworth, CA 91311

Conference Room 122

You’re invited to an exclusive conversation with policy leaders, service
providers, and advocates focused on strengthening pathways to

meaningful employment and advancing community inclusion.

Invitation-Only Event

Space is limited
Kindly RSVP by April 3
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JOB FAIR 

We support adults who are unemployed or 
underemployed with job opportunities and access 
to additional support to help you succeed at work. 
Come prepared!
• Dress to impress.
• Bring multiple copies of your resume.
• Be prepared to introduce yourself and highlight 

your experience.

Tuesday, March 24th
9:30 AM to 12:30 PM.

10641 SAN FERNANDO RD. PACOIMA, CA 91331 

MENDPOVERTY.ORG 818.896.0246 

Early Spring Hiring Season!
GATEWAYS EMPLOYMENT SERVICES
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Gain the skills you need to succeed— 
résumé building, interview preparation, 
and job‑search strategies that help you 
land the job you want! Offered in English 
and Spanish. 

Receive individualized support from a 
job coach to help you recognize your 

value, strengthen your skills, and move 
forward with confidence in your career 

journey.

Connect with employers from different 
industries to learn about career paths, 
roles, and growth opportunities that 
align with your goals.

Expand your professional network 
through our staff connections and 

external partners.

Empowering Workshops 

1-on-1 Coaching 

Career Info Sessions 

Networking Support

Drop-In Hours: Tuesdays 12PM – 4PM
         Saturdays 12PM - 2 PM

10641  SAN FERNANDO RD. PACOIMA, CA 91331 

MENDPOVERTY.ORG 818.896.0246 

GATEWAYS EMPLOYMENT SERVICES 
Employer Connections | Job Readiness | Career Pathways

We support adults 18+ with job readiness, employer connections, 
onsite computer support and long-term career success. 
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FERIA DE EMPLEO

Apoyamos a los adultos desempleados o 
subempleados con oportunidades laborales y acceso 
a apoyo adicional para ayudarlos a tener éxito en el 
trabajo. ¡Ven preparado!
• Vístete para impresionar.
• Traiga varias copias de su currículum.
• Esté preparado para presentarse y resaltar su 

experiencia.

Martes 24 De Marzo
9:30 a las 12:30.

10641 SAN FERNANDO RD. PACOIMA, CA 91331 

MENDPOVERTY.ORG 818.896.0246 

¡Temporada de contratación a principios de primavera!

SERVICIOS DE EMPLEO DE PASARELAS
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Adquiera las habilidades que necesita 
para tener éxito: creación de currículum 
vitae, preparación de entrevistas y 
estrategias de búsqueda de empleo que 
lo ayudarán a conseguir el trabajo que 
desea. Ofrecido en inglés y español.

Reciba apoyo individualizado de un 
asesor laboral para ayudarlo a 

reconocer su valor, fortalecer sus 
habilidades y avanzar con confianza en 

su trayectoria profesional.

Conéctese con empleadores de diferentes 
industrias para conocer trayectorias 
profesionales, roles y oportunidades de 
crecimiento que se alineen con sus objetivos.

Amplíe su red profesional a través 
de las conexiones de nuestro 

personal y socios externos.

Talleres de Empoderamiento

Entrenamiento 1 a 1 

Sesiones de Información 
Profesional

Soporte de Redes

Horario de entrada: Martes de 12 p.m. a 4 p.m.
               Sábados 12 p.m. a 2 p.m.

10641  SAN FERNANDO RD. PACOIMA, CA 91331 

MENDPOVERTY.ORG 818.896.0246 

SERVICIOS DE EMPLEO DE PASARELAS
 Conexiones con empleadores | Preparación para el trabajo | Trayectorias profesionales

Apoyamos a los adultos mayores de 18 años con preparación laboral, 
conexiones con empleadores, soporte informático en el lugar y éxito 
profesional a largo plazo.
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spring
fling

March 29 2026 | 10Am - 12Pm

JOIN US FOR OUR

 FUN GAMES | MUSIC | EGG DECORATING
STATION | BUNNY HOP SACK RACES | MEET

THE EASTER BUNNY | EGG HUNT

6901 Lennox Ave. Van Nuys 91405
mid valley family ymca

MIDVALLEYYMCA MIDVALLEY@YMCALA.ORG
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21



22



23



INTERACTIVE
ACTIVITIES
FOR


IN
PERSON
ATTENDEES

REGISTER
HERE

BEFORE
MARCH
31,
2026

LEARN ABOUT

Self
Determination

Community
Services

Conservatorship

1

2

3

LOCATION

In
Person:
9200
Oakdale
Ave,
Chatsworth,
CA
91311

Virtual:
Zoom
(Link
provided
after
registration)

Aging
Adults

4APRIL 14, 2026
TUESDAY
10am-1pm

More
Information outreach@nlacrc.org

|

818-534-5606

BRIDGING ACCESS TO
REGIONAL CENTER SERVICES

INCLUSION INCLUSION 
ACTION ACTION IN IN 

This
event
is
sponsored
by
Language
Access
and
Cultural
Competency
Funds

24
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1

2

3

4

REGÍSTRATE
AQUÍ

ANTES
DEL
31
DE
MARZO
DE
2026

APRENDE SOBRE

Auto
Determinación

Servicios
Comunitarios

Tutela

Más información outreach@nlacrc.org
|
818-534-5606

UBICACIÓN

En
persona:
9200
Oakdale
Ave,
Chatsworth,
CA
91311

Virtual:
Zoom
(enlace
proporcionado
después
del
registro)

Adultos
Mayores

 14 DE ABRIL DE 2026
MARTES

10 a. m. a 1 p. m.

FACILITANDO EL ACCESO A LOS
SERVICIOS DEL CENTRO REGIONAL

INCLUSIÓN INCLUSIÓN 
ACCIÓN ACCIÓN EN EN 

Este evento está patrocinado por los Fondos de Acceso Lingüístico y Competencia Cultural

ACTIVIDADES
INTERACTIVAS
PARA
LOS
ASISTENTES
EN

PERSONA
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July August Sep Oct Nov Dec Jan Feb Mar Apr May Jun TOTALS TOTALS
2025

DARK
2025 2025 2025

DARK
2025 2025

DARK
2026 2026 2026 2026 2026 2026 Absences Attended      

(Non-CM )

Meeting Length
*Juan Hernandez, Chair P P P P P P 0
*Bill Abramson P P Ab P P P 1
*Pam Aiona P Ab P P P P 1
*Jennifer Koster P P Ab Ab P P 2
*Destry Walker P Ab P P Ab Ab 3
*George Alvarado P P P P Ab P 1
*Elena Tiffany Ab P P P P P 1

1 1.5 1.5 1.25 1 1 1

Membership:  Consumers who attend 5 meetings in a 12-month period can become a CAC Member.

North Los Angeles County Regional Center
Consumer Advisory Committee

FY25-26 Meeting Attendance

Consumer Attendee
*Committee Members

Committee Attendance
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Consumer Advisory Committee 
 

Meeting Schedule  
 

FY 2025-26 
 

Meetings are held on the first Thursday of the month 
from 5:00pm-6:30pm  

 
Until further notice, all meetings will be held virtually through Zoom. 

 
Thursday, January 8, 2026  

 
Thursday, February 5, 2026 

 
Thursday, March 5, 2026 

 
Thursday, April 2, 2026 

 
Thursday, May 7, 2026 

 
Thursday, June 4, 2026  

 
~ No meetings in July ~ 

 
Thursday, August 6, 2026 

 
Thursday, September 3, 2026 

 
~ No meetings in October ~ 

 
Thursday, November 5, 2026 

 
~ No meetings in December ~ 
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Meeting Webinar Invitation:  
You are invited to a Zoom webinar! 
Topic:  Consumer Advisory Committee Meeting 
 
Join from PC, Mac, iPad, or Android: 
https://us06web.zoom.us/j/86551114235  
 
Phone one-tap: 
+16694449171,,86551114235# US 
+16699006833,,86551114235# US (San Jose) 
 
Join via audio: 
+1 669 444 9171 US 
+1 669 900 6833 US (San Jose) 
+1 408 638 0968 US (San Jose) 
 
Webinar ID: 865 5111 4235 
International numbers available: https://us06web.zoom.us/u/kceLJ5MVXs 
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